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There wouldn’t be 
many disputes over 
service rates if all 
parties concerned— 
the commission, the 
subscribers and the company—could reach 
an approximate agreement as to what con- 
“reasonable return” on the util- 


This is what the law says 


stitutes a 
ity’s investment. 
the company shall have. It is when the 
company finds itself hopelessly at odds 
with the regulatory authorities that it ap- 
peals to the courts to protect its property 
from confiscation through ruinously low 
rates. 

Even then there is no hard and fast 
rule establishing the rate of return allowed 
As Public Utilities Fortnightly 


recently said: 


by law. 


“Courts have repeatedly held that it is 
impossible to fix a-definite percentage of 
return on utility investment as ‘reason- 
able.’ It is impossible to say: 

“*This hereafter shall be the rate of re- 
turn employed in all cases because it is a 
fair rate.’ 

“Tomorrow it may be either excessive 
or inadequate. Nevertheless, while specific 
allowances acknowledged by various tri- 
bunals to be fair and reasonable have fluc- 
tuated from time to time, they have al- 
Ways appeared to fall somewhere between 
5 per cent and 9 per cent of the fair value 
of the property involved.” 

‘a2? 6 

Analysis of all the rate cases published 
in Public Utilities Reports from 1915 to 
1930 reveals an interesting light on the 
allowances made by the courts. Out of 223 


Cases involving telephone rates, between 


THE RATE OF “REASONABLE RETURN”; “ 
BiG BUSINESS PLAYS SAFE 


5 and 6 per cent return was allowed in six 
cases; between 6 and 7 per cent was al- 
lowed in 24 cases; 7 per cent was allowed 
in 73 cases; between 7 and 8 per cent was 
allowed in 38 cases; between 8 and 9 per 
cent was allowed in 66 cases, and 9 per 
cent or better was allowed in 16 cases. 

Similar compilations have been made 
with regard to court cases involving gas 
and electric rates. While a computation 
from all the statistics shows an average 
rate of return of 7.22 per cent allowed 
telephone companies by the courts passing 
on the 223 cases, the average rate of re- 
turn allowed the electric companies in 191 
cases was 7.50 per cent, and for gas com- 
panies 7.41 per cent in 177 cases. 

x * * * 

While the argument presented was to 
demonstrate that courts cannot set up a 
definite rate of return under the law, the 
figures show that, based on the investment 
return, telephone service is considerably 
cheaper than either gas or electric service. 
At least so far as the cases adjudicated by 
the courts are concerned, and they may be 
considered as tairly typical of all three 
branches of utility service. 

These figures make telephone rates seem 
more reasonable in view of the claim of 
electric compatties that’ they have volun- 
tarily reduced their charges. 


A number of state commissions have 


‘recognized the principle that every rate 


case must be tried on its own merits, and 





that it is impossible 
apply the same 
yard-stick to all. This 
idea harmonizes with 
the statement that the 
courts cannot fix a standardized rate of re- 
turn that will be “reasonable” in all cases. 
Telephone Taxes. 

There is good sense in the recommenda- 
tion of the Kansas Telephone Association 
that telephone companies should take more 
pains to tell their public about the local 
taxes the companies pay. Subscribers 
grumbling about service rates forget the 
part the company plays in meeting the an- 
nual tax bill which, as we all know, is too 
high—but it would be much higher for the 
rest of the community if the company did 
not pay such a big share. 

In other words, the company gives back 
to the community a considerable share of 
its revenue derived from rates. 

Just how the telephone tax burden has 
increased is illustrated by figures that 
show that in 1914 Kansas telephone com- 
panies paid out $141,069 in taxes. In 1930 
their tax bill was $948,442, an increase of 
over 572 per cent. 

Information of this character should be 
laid before the public often and emphat- 
ically, as a reminder that the company is 
doing its share to carry the public’s load 
of taxes. So long as there is no escape 
from paying heavy taxes, the service com- 
pany might as well get the credit to which 
it is entitled. 

Big Business Plays Safe. 

The Federal Trade Commission has an- 

nounced that it has approved an applica- 


tion of the electrical wholesalers’ industry 
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for a conference to be held this fall to 
discuss ways of eliminating unfair trade 
practices. 

This is considered significant in view of 
the expectation that Washington next win- 
ter will be the scene of many attacks 
against Big Business for its alleged unfair 
competition against independent concerns 
which have no connection with the large 
combines. However, such a conference is 
not expected to prevent the anti-monopoly 
campaign. 

* * * * 

With most industries suffering from the 
depression, and Congress eager to start a 
crusade against the big corporations on 
behalf of the individual business, there is 
a strong tendency on the part of certain 
political leaders at Washington to bear 
down on the huge units of capital which are 
accused of crushing the smaller concerns. 

The passage of laws by a number of 
state legislatures to prevent utility com- 
panies from selling merchandise in com- 
petition with private dealers: is a further 
evidence of this anti-monopoly movement. 
The utility holding companies, connected 
with such activities through their operating 
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COMING CONVENTIONS. 

United States Independent Telephone 
Association, Hotel Stevens, Chicago, 
October 20, 21, 22 and 23. 

Independent Pioneer Telephone As- 
sociation of United States, Hotel Stevens, 
Chicago, Thursday, October 22. 

Missouri Telephone Association, Hotel 
President, Kansas City, November 11 
and 12. 

Illinois Telephone Association, Pere 
Marquette Hotel, Peoria, November 18 
and 19. 











units, will also be subject to a searching 
investigation along this line. 

While the electric power and gas com- 
binations are the principal targets of such 
an inquiry, it is probable that the telephone 
field will not be entirely ignored, particu- 
larly as several state commissions are now 
engaged in investigating the relations of 
the Bell System, its associated companies 
and its manufacturing and supply sales 
subsidiaries. 

*x* * * * 

Another indication that Big Business be- 

lieves it wise to yield to the anti-monopoly 


sentiment at this time is the announcement 
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that Radio Corp. of America has ei‘ected 
a settlement of its fight with the inde- 
pendent radio manufacturers over vacuum 
tube patents. 

The R. C. A. was trying to punish the 
for using radio tubes not 
The inde- 
pendents were accusing R. C. A. of violat- 


independents 


manufactured by that concern. 


ing the Clayton anti-monopoly law and 
claiming damages aggregating $47,000,000, 
Besides, the federal government has an 
anti-trust suit pending against R. C. A. 

Apparently R. C. A. does not think the 
present an auspicious time to continue the 
fight, as it has agreed to pay the DeForest 
Radio Co. a million dollars, drop its in- 
junction suits against the independent mak- 
ers and allow them to operate under a li- 
cense arrangement. 

This is in line with the government's 
suggestion that there be a pooling of radio 
Prob- 
ably if this works out, the government 


patents that would be fair to all. 


will drop the anti-trust prosecution against 
R. C. A. and its associates. Such action 
would be a great relief to them at a time 
when Washington is seething with anti- 


monopoly sentiment that looks perilous. 


Toll Line Construction in Colombia, S. A. 


Nucleus of Toll Network of Compania Telefonica Central, Affiliate of Asso- 
ciated Telephone & Telegraph Co., Started With Line Connecting Bogota 
With Western Sea Coast—Construction Difficulties Due to Nature of Country 


By Rogers Case, 


Associated Telephone & Telegraph Co., Chicago, IIl. 





Bogota, the cap- q 
ital of Colombia, } 
South America, a 
city of 250,000 pop- 
ulation, was re- 
cently connected 
with Buenaventura, 
a city of 15,000 
population on an 
island in the bay of 
Buenaventura on 
the Pacific Coast 
of Colombia, by a 
toll line. This toll 
line, 570 kilomet- 
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The exchange in 


“ee Bogota has some 
12,000 subscribers 
while Buenaven- 
tura, the seaport 


aaa city, has a popula- 

C tion of 15,000 with 

Cc U N an exchange oper- 
™ _ ated by the Pacific 
( ee Telephone Co., an 


affiliate of the As- 
sociated. 

Between these 
two cities the toll 
line passes through 


ey 
rf 








ers (357 miles) in 
length, 
Bogota 


provides 

with its 
only telephone circuit to the sea coast. The 
line was built for Compania Telefonica 
Central, an affiliate of the Associated Tel- 
ephone & Telegraph Co., and is the begin- 
ning of a toll network connecting ex- 
changes operated by affiliated companies of 
the Associated company. 


Map Showing the Route of the Bogota—Buenaventura Toll Line with the Various Cities 
and Towns of Columbia, South America, Which It Now Reaches. 


The line consists of 25-foot creosoted 
pine poles with one or two ten-pin cross- 
arms. In addition to the toll circuits of 
.104 copper wire, the crossarms at different 
points along the route will carry a number 
of farm and rural lines into the various 
towns through which the toll line passes. 


rugged, mountain- 
ous country and 
taps the fine and 
prosperous coffee-growing section of Co- 
lombia. Owing to the mountainous char- 
acter of the country through which the line 
passes, it was impossible to take a direct 
route from the western terminal at Buena- 
ventura to Bogota. 


As shown by the accompanying map, the 
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October 3, 1931. 


fine goes in an easterly and southerly direc- 
tion to Cali, a city of 100,000 population 
where the exchange is operated by the 
Pacific Telephone Co. From Cali, the 
route is almost directly east to Palmira, a 
city of 20,000 population, also having a 
cal exchange operated by the Pacific 
Telephone Co 

The route is then northerly to Zarzal, a 
city of 3,000 population, passing through 
the cities of Buga and Tulua, having popu- 
lations of 22,000 and 15,000 respectively. 
The local telephone exchanges in these two 
last-mentioned cities are operated by the 
Pacific Telephone Co. 

From Zarzal, at an altitude of approxi- 
mately 2,800 feet, the line goes easterly 
through a foothill country to Armenia, 
which has an altitude of approximately 
5,000 feet. Armenia has a population of 
30,000 and no telephone exchange. Taking 
a southeasterly direction, the route passes 
through a mountainous section to Ibaque, a 
city of 26,000 population, crossing the Cen- 
tal Andes mountains at an altitude of 
10,500 feet. The route is then easterly to 
Buenos Aires and northerly to Ambalema 
which has a population of 4,000, where at 
present only a toll station is operated. 

Northeastwardly, the next town reached 
is Cambao which has 800 population. An 
easterly course is then followed to Alban 
which has an altitude of 7,000 feet and a 
population of 12,000. Between Alban and 
Facatativa the mountains are crossed at 
an altitude of 9,000 feet, Facatativa has a 
population of about 12,000. Madrid, with 
a population of 6,000, is the only other 
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Mr. Case, Who Conceived the Idea of the 

Toll Line Between Bogota and the Sea 

Coast. He Determined the Route and Had 
Full Charge of Building the Line. 


city passed through before _ reaching 
Bogota. 

The climate in this section of Colombia 
is ideal for economical toll line main- 
tenance. There are no abrupt changes in 
temperature and no snow or sleet. After 
crossing the coastal range to Cali, there 
is no deterioration of the pole line equip- 
ment due to rust. The western section of 


the toll line west from the top of the 
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Andes mountains is maintained from Cali 
and the eastern end from Bogota. 

The route of the toll line, in general, 
follows either along or closely to the rail- 
road right of way between Bogota and 
Facatativa as well as from Ambalema and 
Ibaque and from Armenia to Buenaventura. 
Between Ibaque and Armenia there is a 
break in the railway, and automobile trans- 
portation is utilized. At points, the toll 
line is located on the old national mule 
trail or other mule trails, and in still other 
places it follows the highways. 

Repeater stations are located in Cali, 
Armenia and Bogota in order to obtain a 
normal average There are two 
metallic circuits all the way with a phan- 
tom between them. 
local circuits for the in-between traffic. 

As the railway, which the toll route fol- 
lows, has been built with a great number 


service. 


There are also various 


of curves to avoid excessive grades and 
deep fills, it was impossible to place the 
distance from the 
In a number of instances, the toll 


toll line at an 
track. 
line leaves the railroad right of way and 


even 


goes across country to secure shorter dis- 
tances. 

In the construction of the line, various 
kinds of digging were encountered due to 
the nature of the soil. In some cases the 
soil consists of clay and in other places of 
rock and lava, in which it was necessary 
to blast out pole holes and use rock an- 
chors. Along the old mule trails, the dig- 
ging was difficult 
great amount of rock encountered, and it 


in places due to the 


was often necessary to do a great amount 








Construction Methods and Difficulties Encountered in the Building of the Toll Line. 
the Wire Across the Magdalena River. 
Is Supposed to be Buried Beneath the Soil; the Replacement Pole is Shown at Right. 
Country; Note the Guying of the Poles to Withstand the Various Strains. 
tains Between Armenia and Ibaque, Where Other Means of Transportation Are Not Available. 





Upper Left Is View of Crew Preparing to Take 
Upper Right Shows Pole Splintered by Lightning in Lightning Zone Where a Bed of Mineral 
Lower Left Shows Line Crossing Mountainous 
Lower Right, Transporting Poles by Mules in the Moun- 
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Typical Scenes Along the Route of the Toll Line Between Bogota and Buenaventura, Colombia, South America. From Left to Right 
in Top Row Are Shown Views of the Flat Level Country Along Railway in the Beautiful Cauca Valley; Wild Tropical Country 
Near Western End of Line Where Many Snakes Were Found; Line in the Mountain Valleys Approaching Dagua. Second Row: Hilly, 
Uninhabited Country; Line Crossing Valley on Long Span to Shorten Distance Due to Turns in the Mule Trail; Cleared Right of Way 
in Central Range of the Andes Mountains Near the Crossing of the Mountains at an Altitude of 10,500 Feet. Bottom Row: Close-Up 
of Span Pole Showing Guying Practice; Mountainous Country with Pole Line Following the Famous Mosquera Mule Trail Along the 
Gorge of the Dagua River 2,000 Feet Above the Water; Pole Side-Guyed Along Mosquera Mule Trail. These Views Give an Excellent 
idea of the Country Traversed by the Toll Line. They Show Methods Employed in Construction So That Maintenance of the Lines 
Will be Low Due to Well—Guyed Poles and H Fixtures Used on Long Spans Over Gorges and Hills. 
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of dynamiting. The 
accompanying illus- bh 3 
trations indicate 4 ¥ 5 
the conditions met . Va 
and overcome. 





Near the western 
end of the line, 
construction was 
dificult from all 
viewpoints. The 
country was damp, 
rains were continu- 
ous, and there were 
all kinds of snakes, 
bugs, etc., to con- 
tend with. In addi- 
tion, malaria fever 
prevails largely in 
that section. The 
country is largely a wilderness and jungle, 
and the digging was hard owing to the 
soil being very wet and the roots of trees 
being frequently encountered. 

As the line progresses eastward the 
mountains are reached and the coastal 
range crossed at an altitude of 6,000 feet 
at a point called San Antonio. From there 
it drops down to the city of Cali, an alti- 
tude of about 3,000 feet. From Cali, the 
line passes through a fairly level and well- 
developed country because of the great 
number of farms and sugar mills. 

The foothills were next encountered 
where are located many large coffee farms 
on the finest of coffee land. Next the 
line goes up the slope of the Central Andes 
mountains; in some cases it is as great a 
grade as 40 per cent along the mule trails. 
The mountains are crossed at a point 
called La Linea approximately 10,500 feet 
in altitude, the highest point on the entire 
route of the pole line. 

In the seven kilometers from this point 
eastward was encountered the hardest 
piece of construction on the route. In 
this distance the line drops 4,500 feet. 
Fortunately, scarcely any rain was encoun- 
tered which fact resulted in a considerable 
saving of time and money in doing the 
work, in addition to the better construction. 




















Near Ibaque, Colombia, the Pole Line Fol- 
lows the Railway and Crosses It Whenever 
Necessary to Avoid Tree Interference. 





In the Mountainous Sections Poles and Construction Materials Had to be Distributed 
by Mules, a Slow But Certain Transportation Method. 


As it was impossible to use motor cars 
or the railway for transportation of ma- 
terial on this section of the eastern slope 
of the mountains, the material was prac- 
tically all distributed by mules. The ends 
of two poles were lashed, one on each side, 
to a mule and another mule placed at the 
other end. Mules also carried crossarms 
and other material lashed to their backs. 

The intersection of numerous creeks and 
small rivers which flow down the mountain 
sides into the River Bermelon made con- 
struction very difficult and it was neces- 
sary to put in quite a number of long 
spans. In order that the line could be 
kept in the holding ground of the mule 
trail and away from the exceedingly steep 
hillsides, a great many anchors had to be 
installed. 

One of the hardest pieces of construc- 
tion was encountered between Anaime and 
Ibaque. From Anaime, the line rises up 
the side of the mountain on practically a 
direct line on a grade of 30 per cent or 
better for three kilometers, during which 
distance it rises 3,000 feet to an altitude 
of 9,000 feet. Every precaution was taken 
in building the line so that no difficulty 
would be experienced in its maintenance. 
Poles were back-guyed and side-guyed. 

Between Ibaque and Cambao, about 105 
kilometers (66 miles) the line crossed a 
flat plain. The digging across this plain 
for about half the distance was extremely 
difficult as the country is of volcanic for- 
mation. Lava and ash are packed very 
closely and mixed together with big rocks 
so considerable dynamife was used in 
blasting out the pole holes. The digging 
for the remainder of the distance to Cam- 
bao was in soft dirt with no sign of lava 
or ash formation. 

There appears to be a lightning zone on 
this plain for a distance of eight kilome- 
ters between Chipalo and Caldas. This, it 
is believed, is due to some mineral forma- 
tion in the earth. In this section a pole 
which had no wire upon it was struck by 
lightning and torn completely into splin- 
ters. When the wires were strung a modi- 
fied form of lightning rod was placed on 


19 
each pole in this 
district. One end 


of No. 8 galvan- 
ized iron wire was 
attached to the top 
of a pole; a loop 
formed above the 
pole and then the 
wire brought down 
the pole to a 
ground rod. 


At Cambao, the 
line crosses’ the 
Magdalene river 
which flows north- 
ward into the At- 
lantic Ocean. The 
bank on the west- 
ern. side of the 
river is high, rising to 60 feet. On this 
side two large 25-foot poles were placed 
while on the other side 1,000 feet away a 
30-foot and a 35-foot pole were spliced, 
thus giving better than a 50-foot clearance 
above the water. 

Leaving Cambao the line follows the 
highway and also the old national mule 
trail on a better than 30 per cent grade. 
From Bituma, at an altitude of 4,500 feet, 
the line follows the old mule trail down a 
steep hill after which it rises 3,000 feet 
attaining an altitude of 7,000 feet at Alban. 

Transportation of materials in this sec- 
tion was difficult and slow as mules were 
largely used. The Bogota-Cambao high- 
way from Cambao to a point near Alban 
was operated as a one-way road. Four 
days of the week traffic goes up and three 
days it goes down. Getting supplies on a 
highway of this kind is expensive as a 
motor truck can make only one trip in a 
day and must wait until the next day to 
make the return trip. 





The toll line crosses the highway at 
various points and the highway was used 
in the transportation of materials to the 
points where use of the mule trail began. 

















Natives of Colombia Make Good Linemen 
After Proper Training. One of Them De- 
scending Pole Near Buenos Aires Station. 
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From these points the material was dis- 
tributed along the route by means of mules. 

From Alban, the line crossed the moun- 
tain at an altitude of 9,000 feet following 
the old national mule trail after which the 
route was along the Bogota highway ex- 
cept where diversion was made to avoid 
turns and also high-tension electric lines. 

The route of the toll line was laid out 
and the construction work done by the 
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The company was greatly pleased with 
the native labor used in the construction of 
the line as the men were very willing and 
became efficient when trained. These men 
have developed into first-class linemen and 
troublemen. They will form the nucleus 
of the plant maintenance and construction 
forces required as the network expands. 

The completion of this line was highly 
appreciated and government officials along 
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munications, Dr. Tulio Enrique Tascon 
communicated with officials of  v: 
cities along the route. 

Others present at the inauguration were 
Representative Dr. Jorge Garzon: Dr. 
Daniel Gomez Pinzon, director general of 
posts; Dr. Ramiro Delgado, director of 
telegraphs; Luis Ramirez Arena, wireless 
chief; Dr. Nicholas Vargas Leiva, secre- 
tary of the minister of communications: 


rious 


Southern Construction Co. of Bogota. The the route took immediate opportunity to Manuel Acevedo; William A. Leary, rep- Wes 
laying out and construction took about two discuss current affairs. Newspapers gave resentative of the Compania Telefonica Con 
years. The western section was constructed much publicity to the opening of the line, Central in Bogota; Francisco Eduardo Cor 
under the supervision of George Gardner and favorable comments were made re- Perea, and Dr. Leonardo Tafur Garces, a last 
who is well known to Ohio telephone men. garding the distinctness of the con- prominent attorney of Cali, Colombia, who vice 
On the eastern section the superintendent _ versations. is legal advisor for the Compania Tele- 23. 
of construction was Earl Timmons. The Formal completion of the line and ac- fonica Central and who is given large acc 
engineer was A. H. Hackett who also laid ceptance by the government was made credit for his efforts in helping establish tral 
out plan for the phantom transpositions. August 1, 1931, when the minister of com- Buenaventura-Bogota communication. Yo 




















Glimpses of the Pole Line and Construction Crews: 
Wire-Stringing Crew Near Ibaque on the Ibaque & Ambalema Railway. Center, the Tolima Railway Crossing Over Gorge in Plateau 


Upper Views, Left to Right, Setting Poles Along the Pacific Railway Near Zarzal; 


East of Ibaque Showing H Fixtures of the Toll Line Crossing; Pole Line in Foothills Along the Tolima Railway Right-of-Way. 

Bottom, Section Where Pole Line Route Lies Between the Tolima Railway and the Old National Mule Trail; Crossing of the Mag- 

dalena River, a 1,000-Foot Span, with H Fixture on West Bank of River in Foreground, and Village of Cambao in Background. The 
Wires Are Approximately 50 Feet Above the Surface of the Water. 
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World-Wide Communication Facilitated 


Radio Corporation, Radiomarine and Western Union Join Communication 
Facilities—Collection and Distribution of Messages Between This and Foreign 
Countries More Rapid and Economical—Scope of Service of Companies Widened 


The new traffic agreement between the 
Western Union Telegraph Co., R. C. A. 
Communications, Inc., and the Radiomarine 
Corp. of America—briefly referred to in 
last week’s issue of TELEPHONY as a ser- 
vice merger—went into effect on September 
23. Thousands of messages were routed 
according to the new schedules at the cen- 
tral offices of the three companies in New 
York City. 

Information on the arrangement and its 
application was sent to the 25,000 offices 
of Western Union Telegraph Co. in this 
country, to all offices of the two Radio 
corporation subsidiaries here and in 30 
foreign countries, and to some 30 ships at 
sea in touch with the Radiomarine cor- 
poration. 

Responsibility for the conclusion of the 
agreement is attributed to W. A. Winter- 
bottom, vice-president and general man- 
ager of R. C. A. Communications, and to 
J. C. Willever, first vice-president of the 
Western Union Telegraph Co., who com- 
pleted negotiations late on September 22. 


Merging of Communication Facilities. 

Communications companies are interested 
in this agreement, since it apparently re- 
places the attempted merger of R. C. A. 
Communications with the International 
Telephone & Telegraph Corp., linked with 
the Mackay-controlled Postal Telegraph 
Co., chief rival of Western Union. The 
R. C. A.-International merger was at- 
tempted in March, 1929, with the coopera- 
tion of J. P. Morgan & Co. It was aban- 
doned approximately two years later be- 
cause the federal law, which the companies 
were unsuccessful in having amended, for- 
bade a physical merger. 

Under the new arrangement R. C. A. 
Communications, Inc., which controls the 
wireless telegraph service of the Radio 
Corp. of America, gains the use of ter- 
minal facilities for the collection and dis- 
tribution of its traffic. Western Union 
land lines and branch office are used to 
aid in the delivery of wireless messages. 

The Western Union company, on the 
other hand, announced that it expects to 
gain from the unification by having avail- 
able the wireless service of the R. C. A. 
group to supplement the Western Union 
cable service to Europe, Africa, Central 
and South America and the West Indies. 

The practicability of the arrangement 
was shown by the speed and facility with 
which the closer operating connection was 
estalished on September 23 in New York 
City. A pneumatic tube connection be- 
tween Western Union headquarters and the 


R. C. A. Communications office at 66 Broad 
street was used for the routing of mes- 
sages segregated for transmission by wire- 
less. 

“The arrangement is limited to a work- 
ing agreement and involves no unification 
of properties or personnel of the two com- 
panies, which are to retain their competitive 
status where the two services overlap,” the 
announcement last week states. 

This was seen as a provision to meet the 
legal difficulties which wrecked the earlier 
grouping attempted between R. C. A. Com- 
munication and the International Telephone 
& Telegraph interests. 

The exact legal bar is the White act of 
1927, of which Section 15 reads in part: 
“All the laws of the United States relating 
to unlawful restraints and monopolies and 
to combinations, contracts or agreements 
in restraint of trade are hereby declared to 
be applicable . . to interstate or foreign 
radio communications.” 

The enactment of this law removed radio 
from the provisions of the Webb act of 
1918, which permits combinations of per- 
sons in the United States for the purpose 
of selling American goods abroad. 

The arrangement, as described in the 
official announcement, does not affect any 
communications service in the United 
States in which the two companies are now 
on a competitive basis, and will not alter 
the practice with respect to such service 
in the future. New York, Washington, 
Boston, and San Francisco are the cities 
in which Radio corporation affiliates will 
handle their own traffic, as heretofore. 


Ownership and Personnel Unchanged. 

Under this arrangement communications 
men indicated that the practice would not 
run counter to provisions of the White act 
prohibiting unification of radio and wire 
services. Further, no changes in 
ownership or personnel are entailed. 

It is viewed as an extension and broad- 
ening of former pick-up and delivery ar- 
rangements between the two companies ap- 
plying formerly only to transpacific traf- 
fic. As the Radio corporation had no out- 
lets for distribution or gathering of its 
messages except at San Francisco, the ser- 
vice was performed by the Western Union 
at a charge. 

The similar arrangements between Pos- 
tal Telegraph and Radio corporation ap- 
plicable to transatlantic traffic are under- 
stood to have lapsed, although no official 
comment was made on this point. The 
Postal Telegraph & Cable System, as a 
subsidiary of the International Telephone 
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& Telegraph Corp., has been coordinating 
its operations with those of the All Amer- 
ica Cables and the Mackay Radio & Tele- 
graph Co. 

The latter company is creating its own 
radio system affecting transpacific, Latin- 
American and European business, and thus 
has been directly in competition with both 
the Western Union and the Radio corpora- 
tion in their foreign business. 


Advantages Entailed in Change. 

Advantage of the arrangement, from the 
standpoint of international communications, 
was said to spring from the fact that many 
of the wireless circuits maintained by R. 
C. A. Communications, Inc., go to coun- 
tries remote from the transatlantic termi- 
nals of the Western Union cables. 

A large volume of communications from 
these countries which the Western Union 
cables do not serve has been handled in the 
past by wireless, but at the same time the 
R. C. A. company has been handicapped in 
obtaining this business because of the rela- 
tively few terminals it had in the United 
States. The arrangement will have the 
effect of increasing the radio terminal facil- 
ities by the addition of Western Union's 
25,000 land offices, the announcement point- 
ed out. 

“Western Union, on the other hand, will 
greatly strengthen its competitive position 
through the delivery of incoming radio- 
grams and its close connection with R. C. 
A. Communications, ’ the statement 
pointed out. “Under the arrangement, it 
is placed in a position to supplement its 
ten high-capacity cables across the Atlantic 
with the wireless service whenever it can 
be employed, especially in the handling of 
communications to countries not served by 
direct cables.” 


Inc.,’ 


New York Up-State Association to 
Hold District Meeting, October 2. 

The Up-State Telephone Association of 
New York is to hold a district telephone 
meeting and traffic conference at the 
Minisink Hotel, Port Jervis, N. Y., Thurs- 
day, October 8. J. G. Ihmsen, of Albany, 
president of the association, urges that all 
available operators attend this meeting to 
learn new rules and methods of 
work. 

President Ihmsen says: “There never 
was a time more important than the pres- 
ent for telephone men to get together, plan 
for economies in operation, securing new 
subscribers and perfecting traffic practice, 
in order to offset possible loss, pending re- 
adjustment of business conditions.” 


traffic 











Prepare for Great Convention 


Independent Telephone Industry Preparing for Great 1931 
Meeting—Interesting Program, Discussion of New Business 
Compaigns, Important Divisional Meetings and Fine Exhibits 


Preparations are now being made for the 
annual convention of the Independent tele- 
phone industry. The 1931 annual meeting 
of the members of the United States In- 
dependent Telephone Association and the 
35th annual convention of the Independent 
telephone industry will be held at the Hotel 
Stevens, Chicago, October 20 to 23. 

The discussions in the general sessions 
of the convention this year will center upon 
the commercial division’s new business 
campaigns that have been carried on 
throughout the country, with an analysis 
of those campaigns as to net financial and 
morale results. 

The division meetings of the association 
will be held on the afternoon of Wednes- 
day, October 21. 

The plant division will center its discus- 
sion upon pole-line construction and the 
new standard specifications for poles that 
have been adopted by the American Stand- 
ards Association and sponsored by the 
telephone association. 

The accounting division will discuss the 
accounting procedure required under the 
new depreciation order of the Interstate 
Commerce Commission and the proposed 
revision of accounts. 

’ The traffic, program service and com- 
mercial divisions will have programs of 
special interest to their members. 


The fourth and final day of the con- 
vention will be devoted to a meeting of 
the Class A companies, to which repre- 
sentatives of the B and C companies are 
especially invited. The program will con- 
sist of discussions by executives of the 
Class A companies of problems facing the 
industry today; the procedure to be fol- 
lowed in connection with the depreciation 
order; and the effect on the capital ac- 
counts of the changes in the accounting 
systems. 

The same arrangement as last year has 
been made for the exhibits and convention 
meetings. All convention meetings and the 
exhibits will be on the same floor with 
improvements as to sound protection, etc. 
The exhibitors are making an effort to 
outdo last year’s display which was re- 
garded as exceptionally fine. 

The annual luncheon and entertainment 
of the Independent Pioneer Telephone 
Association of the United States will be 
held on Thursday, October 22, the third 
day of the convention. The committee in 
charge is preparing special features and 
assures everyone that the program will be 
of its usual fine character. 

The annual business meeting of the In- 
dependent Pioneer association will be held 
in the morning of this: day, immediately 
following the morning program which will 


also be under the auspices of the Pioneers. 

Nine directors of the United States In- 
dependent Telephone Association are to be 
elected during the convention. Those 
directors whose terms expire at that time 
are: E. C. Blomeyer, Chicago; W. G. 
Brorein, Tampa, Fla.; W. H. Bryant, 
Mobile, Ala.; Chas. C. Deering, Des 
Moines, Iowa; H. F. Farwell, Terre 
Haute, Ind.; W. Roy McCanne, Rochester, 
Ind.; W. J. Melchers, Owosso, Mich.; G. 


A. Yanochowski, Chicago, IIl., and T. L, 
Youmans, Osawatomie, Kans. 

In addition to those whose terms expire 
there are two vacancies on the board of 
directors due to the retirement from the 
telephone industry of W. N. Winter, of 
Everett, Wash., and G. W. Robinson, St. 
Paul, Minn. Directors to fill these vacan- 
cies are also to be elected. 

“All Independent companies are invited 
to send representatives to this conven- 
tion,” says Chas. C. Deering, secretary- 
treasurer of the association, in a letter to 
members. “You, as members of the asso- 
ciation, are urged to make immédiate con- 
tact with your neighbors who are not mem- 
bers and invite them to attend. Bring 
them with you! It will be helpful to you.” 


What Operators Want to Know 


Value of Peg Count Information—Responsibility for Peg Count 
Accuracy—Origin of ‘‘Peg Count’’—Necessity of Knowing 
What Constitutes a Call—Can You Answer Many Questions? 


By Mrs. MayMeE WorKMAN, 
Trafic Supervisor, Illinois Telephone Association, Springfield, IIl. 


The peg count record is one of the most 
important traffic records. It is used for 
determining the force and equipment re- 
quirements for the present time and as a 
basis of making estimates to meet future 
requirements. 

The phrase “peg count” was derived 
from the use of pegs for counting calls. 
Each time the operator answered a call 
she moved the peg up a notch, and in this 
manner kept a record of the number of 
calls answered. Today, we still use the 
phrase, although in most offices we have 
peg count registers for recording calls. 

The chief operator is responsible for 
the accuracy of the peg count and should 
give this work very close supervision. 
First of all, she should be satisfied that 
every operator knows what constitutes a 
call. One call should be counted for the 
following : 


1. Answering a signal on which a per- 
son calling requests a connection or com- 
municates with the operator for any pur- 
pose. 

2. Completing or attempting to complete 
an order received in response to a cord 
signal or in response to a voluntary or dis- 
connect supervision for connection to an- 
other number. 

3. Completing or attempting to com- 
plete a call originally referred to a super- 
visor, chief operator, intercepting or in- 
formation operator. 

4. Calling back an originating station 
and finally completing or disposing of a 
call, previously delayed on account of 
“busy,” “don’t answer,” “no circuit,” etc., 
whether or not accepted by the subscriber. 

5. Plugging up a magneto line on which 
a subscriber is signaling another station on 
his own line. 


The proper time to count a call is while 
you are receiving the order. If you count 
a call too soon, you will over-count as you 
will find in answering signals that some 
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cases will be encountered where there is no 
one on the line, and on answers to super- 
visory signals you will find cases where the 
subscriber reports a wrong number, etc. 
If you register too late, the tendency will 
be to under-count, due to forgetting to 
register entirely. Too much stress cannot 
be placed upon the importance of peg count 
accuracy, as an inaccurate count is of no 
value. 

On peg count days, a notice should be 
placed on the bulletin board reminding the 
operators of peg count. Cards may also 
be placed on the switchboard as reminders 
of peg count day. Supervisors should call 
the operators’ attention to the fact that a 
peg count is being taken as soon as the 
operator takes her position at the switch- 
board. The supervisor should also ob- 
serve the operator’s pegging of calls to see 
that she is counting them properly. 

While the chief operator is primarily 
responsible for the accuracy of the peg 
count, the supervisor is responsible for the 
peg count accuracy in her division and each 
operator is responsible for the accuracy 
of the peg count at her position. 

Questions from Illinois Operators. 
1. Ona long distance call when the mes- 

sage is repeated, can the operator 
charge the subscriber an extra fee? 

2. Is MXA entered in the upper right- 
hand corner on the ticket or under the 
word OUT? 

3. Is it wrong to keep a party waiting on 
the line while calling a party in an- 
other town? 

4. Should abbreviations be used on toll 
tickets in cities, towns and exchanges? 

5. In pegging a call, should it be done 
before or after we answer the signal? 

For answers to these questions from real 
Illinois operators, turn te page 26. 
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Texas District Meeting a Record 


Texas Association Starts District Meetings With Large Attendance—Important 
Men in South Speak on Interesting Subjects—Southern Hospitality and Good 
Entertainment in Addition to Valuable Discussions Make Successful Meeting 


By L. S. Gardner, 


President, Texas Independent Telephone Association, Waco, Texas. 


With 140 telephone people attending the 
district meeting and barbecue held at Green- 
ville, Texas, on September 24 and 25, the 
Texas Independent Telephone Association 
started its series of meetings with a rec- 
ord-breaking attendance. Several other 
meetings are scheduled to be held at dif- 
ferent points in the Lone Star State so 
that every Independent telephone company 
will have the opportunity to send its rep- 
resentatives to a district meeting without 
having to travel any great distance. 

The district meeting and traffic confer- 
ence convened on the roof garden of the 
Washington Hotel, Greenville, Texas, 
Thursday afternoon, September 24, with 
President L. S. Gardner of Waco presid- 
ing. The meeting was promptly called 
to order and after a short address on the 
work of the association since the annual 
convention in March, a most interesting 
and beneficial program was carried out. 

D. D. Haywood, assistant general man- 
ager of the Two States Telephone Co., 
Texarkana, addressed the meeting on “Col- 
lection Problems During the Depression.” 
Mr. Haywood has had charge of the col- 
lection policies and routine for the several 
companies owned and operated by the in- 
terests with which he is connected. He 
has made an enviable record of getting 
the money, not only during good times, but 
during the depression as well and at the 
same time maintaining public relations and 
holding subscribers. 

Mr. Haywood brought out the point that 
if there was any one thing that had helped 
his people to collect the money, save the 
telephones and leave the subscribers satis- 
fied, it was the fact that they had striven 
to impress on each commercial employe 
handling collections, the necessity of know- 
ing the subscribers. 

He declared that the more personal 
and intimate knowledge commercial em- 
ployes have of the subscribers at their ex- 
changes the better they are able to take 
care of their collection problems and han- 
dle them to the best advantage to the com- 
pany as well as to the subscriber. 

Rural Telephone Development. 

“Rural Telephone Development” was a 
subject of a splendid talk by J. I. Boon, 
manager, Northern Texas Telephone Co., 


i . " . 
Bonham. His address was very interest- 


ing because the subject is a very impor- 
tant one in the South at the present time— 
that of maintaining the preserit rural de- 
Velopment, improving and adding to it. 


Mr. Boon reviewed the history of rural 
development in Texas and ventured the 
remark that some of the ills which we are 
now trying to eradicate were brought about 
by the methods used by the Independent 
and Bell companies in the early days of 
rural development in the state. 

He urged that the Independent telephone 
people become better acquainted with their 
prospects on the farms, study their needs 
and institute a campaign tending to edu- 
cate the farmer to the value of telephone 
service. 

Telephone Accounting. 

E. B. Chamberlain, auditor, Texas Long 
Distance Telephone Co., Waco, talked on 
the subject of “Telephone Accounting.” 
Being thoroughly familiar with the stand- 
ard accounting methods and routines used 
by the progressive Independent companies, 
Mr. Chamberlain was able to tell his audi- 
ence the value of the proper records and 
reports. 

In his opinion, if there ever was a time 
when the Independent telephone owner and 
operator should know just what his busi- 
ness is doing it is the present. He brief- 
ly outlined a system for small companies 
that would enable the owner or manager 
to know with very little effort and expense 
just where he stood from an earning and 
investment standpoint at all times. 

The next speaker on the program was 
Oscar Burton, general manager, Gulf States 
Telephone Co., Tyler, who had been as- 
signed the subject “The Telephone Situa- 
tion.” After making a few remarks, Mr. 
Burton introduced Judge S. A. Lindsey, 
president the Gulf States Telephone Co., 
Tyler, chairman of the board of the Fed- 
eral Land Bank of Houston, and one of 
the outstanding business men of Texas. 

Judge Lindsey addressed the meeting on 
the present situation and urged his listen- 
ers to steady themselves and recover from 
the apparent scare or fright that had over- 
come them during the last 18 months. He 
recited that we had had hard times and de- 
pression from time immemorial and _ that 
not only this country but other countries 
had lived through those conditions and 
continued to flourish and prosper. 

He said that the United States had sev- 
eral depressions, panics and periods of 
hard times and that he could not recall a 
single one through which the American 
people had passed that they had not pro- 
gressed further after they came through 
their period of hard times than before. He 
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predicted that after this present depression 
ends this country will go forward in a 
way that we have never seen; business will 
be revived and people will prosper and 
make money as they did following similar 
periods in the past. 

He stated that those companies which 
now had rebuilding to do should get busy 
and do it, because material and labor are 
cheaper now than ever before. In his opin- 
ion the time to build and to do such work 
is when one can get the material and labor 
at prices that are as low or lower than the 
average. 

Folfowing Judge Lindsey’s talk, the meet- 
ing was thrown open for general discus- 
sion. In this a number participated, in- 
cluding R. B. Fairly, general manager of 
the Southwestern Associated Telephone 
Co., of Lubbock; D. T. Strickland, gen- 
eral manager of the Southwest Telephone 
Co., and the Southwestern States Tele- 
phone Co., Dallas; Sam H. Shutt, vice- 
president and general manager of the 
Northern Texas Telephone Co., Sherman; 
Merton Swift, general manager, San Mar- 
cos Telephone Co., San Marcos; James E. 
Stewart, assistant to president, Two States 
Telephone Co., Texarkana, and John W. 
Miller, vice-president and treasurer of the 
Gulf States Telephone Co., Tyler. 

The meeting did not adjourn until nearly 
six o'clock. Many subjects were discussed 
by those present and much interest shown. 


Welcomes Extended. 

On Friday morning the convention hall 
was practically filled by the time Sam H. 
Shutt, vice-president and general manager, 
Northern Texas Telephone Company, Sher- 
man, called the meeting to order at 9:00 
o'clock. Judge L. L. Bowman, Jr., city 
attorney, Greenville, delivered the address 
of welcome, in the absence of Mayor J. F. 
Nichols, who was called away from the 
city on business. 

Judge Bowman delighted the crowd with 
his spicy remarks about the officials of the 
local telephone company, and _ especially 
about Manager Homer Taylor. He’ ex- 
tended a genuine Southern welcome to the 
telephone people. He also praised highly 
the work and efficiency of the operators. 

The address of welcome was responded 
to by John W. Miller, vice-president and 
treasurer, Gulf States Telephone Co., 
Tyler. In his usual pleasant and delight- 
ful manner, Mr. Miller thanked Judge 
Bowman and the people of Greenville for 
the welcome that had been extended. He 








Photograph Taken at Greenville Lake Club Where the Greenville Telephone Co. Provided a Fine Chicken Barbecue. 


Attendance at Recent District Meeting at Greenville, Texas. 


TELEPHONY 


expressed his appreciation of the attend- 
ance and stated that it indicated conclu- 
sively that the Independent telephone peo- 
ple liked to come to Greenville. 

“Your Duty to Yourself” was a subject 
of a talk on health and cleanliness, by Roi 
Cornish, manager, Gulf States Telephone 
Co., Commerce. He explained the effect 
created by telephone employes who are un- 
tidy in their personal dress and uncouth in 
their manner. He then compared that with 
the effect created where the employes who 
contact the public are always smiling and 
pleasant in their dealing with their patrons, 
and where the office is kept in a neat, clean 
manner. 

He showed how a little effort and time 
used in the proper way in keeping a clean 
force in a clean, bright office would pay 
big dividends to the individual employes as 
well as to the company. 

Practically large company in 
Texas is conducting a sales campaign at 
the present time. This created an intense 
interest in the talk made by W. M. Hemp- 
hill, sales manager, Southwest Telephone 
Co., Dallas, on the subject of “Selling 
Telephone Service.” He covered the sub- 
ject thoroughly. He made many valuable 
suggestions and outlined plans whereby the 
employes of a company can assist in sell- 
ing more service to the public. 

Following Mr. Hemphill’s talk, a dis- 
cussion was led by H. B. Whatley, super- 
visor, service-selling campaign, Southwest- 
ern Bell Telephone Co., Dallas, in which 
he told of the methods used by his com- 
pany in practically 
Texas. 


every 


every exchange in 
He cited cases where certain kinds 
of well-directed effort had been responsible 
in adding much to the company’s revenue. 

The telephone people were particularly 
honored in having as one of the speakers 
Oscar Jones, Greenville, district governor, 
Lions International. Mr. Jones addressed 
the meeting on “The Usefulness of the 
Telephone as Viewed by the Patrons.” He 
talked in a very interesting manner of the 
value of the telephone in our business and 
social life, stating that it was indispensable 
to the people of this age. 

Miss Joy Lindsey, Greenville, known as 
the “Song Bird of East Texas,” enter- 
tained the telephone people with several 
solos. Miss Lindsey is frequently a guest 
artist at radio station WFAA, Dallas. 

“Proper Maintenance of Inside Equip- 
ment” was the subject of a very instructive 
talk by Joe Bennett, equipment supervisor, 
Three States Telephone Co., Dallas. His 
talk covered the proper,care of the switch- 
board and other inside equipment. He ad- 
vocated frequent and close inspection of in- 
side equipment with a view of keeping it 
in the very best condition, stating that time 
spent in such work would bring big re- 
turns in maintaining good service. 

William Swan, connecting company toll 
supervisor, Southwestern Bell Telephone 
Co., Dallas, in his talk, “The New Toll 
Operating Practices,” explained the 
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changes that had been made by his com. 
pany in the methods of handling toll busj- 
ness as outlined in the new instructions 
recently issued. 

Following his talk the new rules were 
discussed by Miss Etta Mooneyhan, chief 
operator, Southwestern Bell Telephone Co, 
Dallas; Mrs. Rosa Hensley, chief operator, 
Texas Long Distance Telephone Co., Mc- 
Kinney, and Mrs. Linnie Blalack, chief 
operator, Greenville Telephone Co., Green- 
ville. 

At the close of the meeting resolutions 
were unanimously adopted thanking the 
Greenville Telephone Co., its officers and 
employes; the press of Greenville; the 
Washington Hotel and those who took part 
in the program for their splendid coopera- 
tion and assistance. 

The meeting adjourned at 1:00 o'clock, 
whereupon transportation was provided for 
every one to the Greenville Lake Club, a 
short distance from town. There Manager 
Homer Taylor and his assistants had pre- 
pared one of the finest chicken barbecue 
the Texas telephone people had ever 
attended. Under the shady trees surround- 
ing the clubhouse were tables loaded with 
good things to eat for the 140-odd people. 

Much credit is due Manager Homer 
Taylor of the Greenville Telephone Co 
and his people for the excellent arrange- 
ments that were made for the entertain- 
ment of the visitors. It was one of the 
most successful meetings ever held by the 
Texas association. 


Five Iowa District Meetings to Be 

Held Next Week. 
district meetings are to be held 
next week by the Iowa Independent Tele- 
phone Association, of which Chas. C 
Deering is secretary and treasurer. The 
first of these meetings is to be held at 
Sidney, Iowa, on Monday, October 5. The 
Middle States Utilities Co. will be the 
host at this meeting. 

On Octcber 6 a meeting will be held at 
Harlan where the Iowa United Telephone 
Co. and the Farmers Mutual Telephone 
Co. will be in charge. On October 7 the 
Western Telephone Corp. will be the host 
for the meeting at Ida Grove. Orange City 
is the city selected for the meeting on 
October 8 where the Central West Public 
Service Co. will be in charge. 

The last meeting of this particular series 
will be held at Emmetsburg on October 9. 
The Iowa Union Telephone Co. will be 
the host. At each of these district meet- 
ings there will be an operators’ conference 
conducted by Miss Anne Barnes, of Des 
Moines, traveling chief 
Iowa association. 

There will also be a conference for the 
telephone men at each meeting at which 
the Northwestern Bell Telephone Co. will 
present a very interesting and instructive 
demonstration and lecture on the subject of 
inductive interference of electric lines om 
telephone lines. 
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Cooperation Between Plant and Traffic 


Proper Care of Operating Equipment and Prompt Reporting of Trouble Essen- 
tial to Good Telephone Service—Ways in Which Traffic Can Cooperate With 
Plant—Proper Reporting of Trouble—Address at the Indiana Convention 


By Miss Louise Pohlmeyer, 


Traffic Supervisor, Home Telephone & Telegraph Co., Fort Wayne, Ind. 


The telephone system is like a great 
machine in which hundreds of parts must 
work in unison in order to give satisfactory 
service. Service! How much is included 
in that word, and each of us must fully 
know our duties in order to contribute our 
part toward that cherished goal. 


A good service cannot be rendered by 
faultless operating alone, for a perfectly- 
working plant is a necessary essential. The 
necessity for cooperation between offices is 
fully appreciated by all telephone people. 

To assist in maintaining good service 
requires the proper care of operator’s 
equipment and a prompt reporting of trou- 
ble. Six important points which have much 
to do with traffic’s part in cooperation with 
plant are: 

1. Proper care of operators’ sets. 

2. Prompt and accurate trouble reports, 
including some verification of reported 
trouble before tickets are referred to plant. 

3. Routine tests of all central office 
equipment. 

4. Careful arrangements to mark plug, 
cap or otherwise designate out-of-order 
lines, cords, etc., so as to prevent use of 
improperly-working equipment. 

5. Forwarding trouble tickets, clearing 
reports, changes and disconnects from 
plant promptly. 

6. Posting information files to date and 
intercepting records correctly. 

For a more brief summary we might 
quote the old adage, “An ounce of preven- 
tion is worth a pound of cure.” 

The manner of reporting trouble, or the 
trouble ticket, might in itself be the sub- 
ject of a long talk. Certainly some of the 
people who write tickets need further in- 
struction in the second of the three funda- 
mental “R’s.” 

One who cannot or does not write a 
legible ticket, should not be entrusted with 
this important duty. There is nothing more 
discouraging than to get a message and 
not be able to tell what it is about. The 
details shown are important. The date, 
the time, the line number and _ station 
designation should be shown. The descrip- 
tion of the trouble should make plain what 
1s being reported, but should not be un- 
necessarily long. 

Some people actually have more trouble 
than others. Some folks don’t know how 
to report trouble and have to be helped. 
Some are very disagreeable about it. But 


every case should be handled by the op- 
erator 


as if she were doing a favor for a 





friend. There are many cases where it is 
a real job to attain this attitude, but it is, 
first and last, a duty to “be alike” with 
every patron. 

All the subscriber wants is a business- 
like report, and an assurance that every 
effort will be made to eliminate the cause 
of his trouble. When we neglect to do 
this, we leave the impression in the sub- 
scriber’s mind that we are attempting to 

















“A Good Service Cannot Be Rendered By 

Faultless Operating Alone, for a Perfectly— 

Working Plant Is a Necessary Essential,’ 
Declares Miss Pohlimeyer. 


evade responsibility and shift the blame to 
another office or department, or that our 
equipment is antiquated. The subscriber 
also receives the impression of a very poor 
spirit of cooperation in the organization. 

Traffic’s part in this scheme is to make 
its reports accurate and to assist the 
troublemen in making their tests. The 
experienced operator can be very useful 
in this work, but her ability to help de- 
pends largely on the instruction she has 
had. Plant men should arrange confer- 
ences with chief operators and supervisors 
when there is doubt that the operators 
understand their part of this work. 

The small-office operator who handles 
both local and toll service has a difficult 
job from a traffic point alone. In addition, 
she is usually charged with certain com- 
mercial duties. Where the force is small, 
she is soon working without supervision 
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and is quite apt to find herself alone in 
the office or as operator in charge. 

New employes are frequently brought 
into the company and until the necessary 
experience has been gained they may have 
to go into a little more detail or give a 
clearer explanation in making their wants 
known. 

A part of the operator’s instruction 
should be an explanation of the value of 
cooperation with other offices. It is equal 
in importance to teamwork on the board. 
No operator need have this explained. 

Commercial employes should be trained 
to talk clearly, distinctly, and with convic- 
tion so that the customer will be impressed 
with the fact that the statement is correct, 
that all* reasonable means will be taken to 
secure accurate facts and give him service. 

Having dealt with someone to whom his 
difficulty has been outlined, a customer 
should not be required to tell his story 
again to anyone else. The individual re- 
ceiving the complaint should make the in- 
vestigation, prescribe the additional action, 
if any, and report back to the customer. 

In the case of a particularly displeased 
customer, there is a temptation to promise 
him anything, if only as a means to get 
him to hang up, so that his difficulty will 
receive corrective action. This cannot help 
causing serious and adverse reactions upon 
the customer, for there is nothing more 
irritating after reaching someone, presum- 
ably in authority, to have that person make 
a promise which is not kept. I think we 
can remember some experience of our own 
in dealing with stores and the like where 
our reaction has been similar to that which 
I have described. 

Another thing which is particularly irri- 
tating to a customer is being shunted from 
one person or department to another. As 
we all know, the public looks upon each 
one of us, regardless of the particular ac- 
tivity with which we happen to be involved, 
as representatives of the telephone com- 
pany. If a subscriber reaches us in error 
to complain about some phase of the serv- 
ice with which we are not particularly 
involved, see that the matter is referred to 
the proper person in the organization where 
it will receive effective action. 

Under modern conditions most large 
telephone companies endeavor to lay out a 
building and construction plan for as long 
a period as five years ahead. While there 
are changes in the budgets from year to 
year, the principal items represent expen- 
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but afraid to strike. 


What is criticism, folks? 


fear exposure. 


up way. 


hope she will never find out. 








BACKBITING 


By Miss Anne Barnes, a. 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Someone has said of a backbiter that he is one who is willing to wound 
Contacts with such folks are harmful. 
them whenever possible. “Oh,” cries Hetty Stone, “I never backbite, but I hope 
I am free to criticize what I do not like in folks. I’m no hypocrite.” 

Our human contacts, in a way, are made up 
of praise and criticism. We respect and look up to folks who are honest in 
‘their praise and criticism. What is honest criticism? 
given fearlessly and openly by those whose motives are to make life more 
livable by giving helpful criticism when it is necessary. 
not like to contact with such people are the unscrupulous ones because they 


No, Hetty, you do not have to be a hypocrite if you criticize in a building- 
I am thinking of the folks who criticize in a fault-finding way. They 
discover our faults and point them out to others, when we are somewhere else. 
That sort of criticism deserves no better name than “backbiting.” 

“But I’m not going to praise people I do not believe in,” declares Hetty. 

No, I would not either, Hetty, because that would be false praise. 
about not saying anything if you cannot say good things? 
know, are ours until we speak them and then they are ours no longer. 

Does any good ever come from backbiting? 
again with the person we have joined in backbiting? 
our conscience is never easy when we are with the person we criticized. We 


Mora: “The poorest way to face life is with a sneer.” 


We should avoid 


It is that which is 


The folks who do 


How 
Our words, you 


Do we ever feel quite as safe 
If we started the thing, 

















ditures which are fully provided for and 
which will be made. 

There are times in the financial develop- 
ment of every Independent telephone com- 
pany that cooperation with neighboring 
companies is essential. This may be when 
rates, operating methods, rules and other 
regulatory problems are being confronted. 

Goodwill is another name for neighborly 
friendship. Thus, if you would count 
goodwill among your assets, you- should 
take other telephone companies into your 
confidence. They should cooperate with 
you; you should assist them in their prob- 
lems and, if necessary, ask their assistance 
in yours. 

Lack of cooperation with other depart- 
ments can seriously handicap the traffic 
department. This is particularly true with 
respect to a lack of cooperation with the 
plant department. It is essential that all 
switchboard equipment and toll lines be 
kept in repair and that action be taken 
immediately when out-of-order reports are 
received by the plant department. It should 
be borne in mind that no one department 
in the telephone business is sufficient unto 
itself and that the cornerstone of service 
in an exchange is cooperation. 

You ask me what I, consider the great- 
est contributing factors to success. I feel 
that it is a fact that the world is generous 
to those who work fearlessly and con- 
scientiously, and keep up their courage. 
When to this is added the cooperation of 
loyal fellow workers, the results are bound 
to spell success. 


Wood Used for Telephone Bell on 
Deaf Man’s Telephone. 

A telephone bell made of wood serves 
Bert Hoskins, a partially-deaf business 
man of Evansville, Ind. When Mr. Hos- 
kins complained he could not hear an ordi- 
nary bell, telephone men began experiment- 
ing. 

A six-inch gong was installed. Mr. Hos- 
kins could hear it—so could people far 
down the street, and it was annoying. The 
wood bell was tried next and although 
persons with normal hearing say its sound 
is not as loud as either of the other two, 
Mr. Hoskins hears it perfectly. 


Safety Congress and Exposition in 
Chicago This Month. 

During the week of October 12 to 16, 
hundreds of delegates of public utilities 
companies in the United States will meet 
at the Stevens Hotel in Chicago to carry 
out a cooperative program to consider 
practical ways and means for the reduc- 
tion of accidents and accident costs in their 
respective organizations. 

This accident prevention program, as an 
important part of the 20th annual Safety 
Congress & Exposition, will be conducted 
by the public utilities section of the Na- 
tional Safety Council. There will be sup- 


plementary programs conducted by other 
sections. 

The public utilities section was organ- 
ized in 1915 and is one of the pioneer 
groups in organized safety work. This 
group officially represents about 400 public 
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Answers to Traffic Questions Pre. 
sented on Page 22. 

1. We never charge a subscriber an extra 
fee for repeating a message. If it js 
necessary to repeat the message due to 
a condition for which the company as- 
sumes responsibility, such as faulty 
operating, equipment or circuit trouble, 
unsatisfactory transmission, or misrep- 
resentation or a mistake at the called 
station, a charge should be made equiy- 
alent to the number of minutes for 
which charge would have been made 
if the service would have been normal, 

2. MXA is entered on the face of the 
ticket at the top. 

3. It is not wrong to keep a party wait- 
ing on the line while calling a party in 
another town if the call is one on 
which we are permitted to give CLR 
service. However, we should not hold 
the calling party on the line to exceed 
three minutes without asking him if he 
wishes to wait longer. 

4. We should never use abbreviations un- 
less they are authorized. Authorized 
abbreviations for use in your office are 
found in your first reference book. 

5. The proper time to peg a call is while 
you are receiving the order. If you 
make a practice of doing this, there will 
be no doubt as to whether or not you 
have counted the call. 








utility establishments with more than 900; 
000 employes. 

During 1930 a special group of 134 pub- 
lic utilities, which have been reporting to 
the National Safety Council for the past 
three years, showed for that period a re- 
duction of 33 per cent in accident frequency 
rates and 25 per cent in accident severity. 
A total of 541 establishments reported 
their accident experience during the year. 
They had an average of 18.76 accidents 
per one million man-hours of work, which 
is slightly more than the average for all 
industries. But their actual accident sever- 
ity rate—that is, days lost per 1,000 hours 
of work—is about 50 per cent higher than 
the average for all industries. 

Among the five groups, the most favor- 
able accident rate was among telephone 
and telegraph companies, with less than 
one-half the accidents of the next most 
favorable group, gas and electric mant- 
facturing. Electric light and power manu- 
facturers had a rate slightly higher. Still 
higher rates were reported by the natural 
gas operations and manufactured gas op- 
eration groups. 

The first afternoon session of the con- 
gress will be devoted to telephone and 
telegraph safety problems. The special 
topic is “Accident Prevention—The Fore- 
man’s Job,” presented by Roy L. Smith, 
Philadelphia, Pa., Bell Telephone Co. of 
Pa. Four officials of different city tele- 
phone companies will be discussion leaders. 
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Here and There in Telephone Work 








Graphic Comparison of Rural 
Rates with Price of Commodities. 

Most telephone companies, especially in 
the agricultural area, have been compelled 
to mobilize their commercial department 
forces to combat the tendency among farm- 


wheat, $27.16; beef cattle, $31.15, and hogs, 
$25.89. These form the bulk of the com- 
modities the Nebraska farmer markets, 
and a composite figure corresponding to the 
other figures is $28.41, Fig. 1. With sheep 
as the basis of comparison, the rate should 


ers, because of the 
low prices of farm 
products, to dispense 
with telephone serv- 
ice among the first 
of the 
they feel compelled 
to practice. One of 
their arguments is 
that they are paying 
out of proportion for 
telephone service, 
considering what 
they get in dollars 
and cents for what 
they have to sell and 
what they have to 
pay for such service. 

That the farmer 
has nothing to com- 
plain of with respect 
to telephone rates as 
compared with 
prices for the com- 
modities that he 
markets is clearly in- 
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Fig. 3. Graph Prepared by Commercial Department of the Lin- 
coln Telephone & Telegraph Co., Lincoin, Neb., Giving the Com- 
posite Prices for Nine Leading Farm Commodities Constituting 
the Principal Income of Farmers in Nebraska, as Compared with 
the Price These Farmers Paid for Rural Telephone Service, Show-— 
ing How the Farmer Has Been Advantaged, the’ Basis Used 
Being Commodity Prices and Rural Telephone Rates as They 


dicated in a series of 
graphs prepared by commercial engineers 
of the Lincoln Telephone & Telegraph Co. 
During the 10-year period taken, believed 
to fairly represent conditions because it 
does not take in the inflated commodity 
price era of war times, the rural rates. of 
the Lincoln exchange have remained sta- 
tionary at $24 a year. 

If this charge had been based on farm 
commodity prices, with corn as a basis, the 
company should have received $39.77; 


Existed in 1921. 


have been $33.54; hay, $25.61; poultry, 
$24.34; butter, $23.56; eggs, $18.77. With 
a composite of these five minor products 
telephone service should have cost $27.93, 
Fig. 2. If the weighted average be taken 
fon the entire nine commodities which form 
the bulk of the farmers’ sales, the rate 
should have been $28.16, Fig. 3. 

As the rate outside of the Lincoln area 
averages around $1.75, the comparison at 
other exchanges is still more favorable to 


the farmer. The basis of comparison, in 
all instances, is what the prices of farm 
products were in 1921, and the graphs 
strikingly show how, except with respect 
to dairy and poultry products, the farmer 
has been selling on a rising market. 


P. B. X. Current Supply; Mainte- 
nance of Storage Battery (Ctd.). 
By Joun A. BRACKEN. 

Although iron is undoubtedly the strong- 
est of materials for constructing the sup- 
porting frame or racks for the larger types 
P. B. X. batteries, under unfavorable con- 
ditions it may be one of the least durable. 
Its principal enemy is rust. The corrosion 
or rusting of storage battery supporting 
racks is familiar to every telephone plant 
man. 

Chemical science informs us that rust 
is a chemical change in which the metallic 
iron unites with oxygen and forms oxide 
of iron, commonly called rust, and that 
while rust is largely oxide of iron, it is not 
produced directly by the contact of the 
iron with the oxygen of the air. The 
presence of moisture seems essential to its 
formation. 

A piece of iron exposed to the air will 
ultimately change to oxide of iron; that is, 
it will be entirely destroyed by rusting, 
except as to the contents other than pure 
iron. The rapidity of the change varies 
with the condition of the exposure. The 
rusting will proceed very slowly if the iron 
is kept in dry air, less slowly if subjected 
to moist air, rapidly if exposed to moisture 
frequently, and very rapidly if subjected 
to the worst possible exposure—to the 
presence of sulphuric acid fumes from the 
storage battery. 

It is the opinion of authorities that elec- 
trolytic action occurs in the forming proc- 
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Fig. 1. Graph Prepared by Commercial Department of the Lincoln Telephone & Telegraph Co., Lincoln, Neb., Showing How, Start- 
ing on the Basis of Existing Commodity Rates as They Were in 1921 and Continuing During the Next 10 Years, the Farmer’s Dollar 
Received in Exchange for Corn, Wheat, Beef and Hogs Marketed, Bought a Larger Amount of Telephone Service Than at the 
Beginning of That Period, with the Rural Rate Remaining Constant.—Fig. 2. Graph Comparing the Range of Rural Telephone Rates 
Since 1921 with the Range of Prices Received by Buyers of Rural Service Who Sold Sheep, Hay, Poultry, Butter and Eggs at 
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ess of rust and is based upon the recog- 
nized tendency of metals to go into solu- 
tion, even in pure water. It is believed 
that the act is accompanied by the release 
of hydrogen positively charged with elec- 
tricity, leaving on the metal a correspond- 
ing charge of negative electricity. 

If oxygen is at hand to combine with 
hydrogen, the electrical tension or differ- 
ence of potential is relieved in an infinitely 
small electric current and new portions of 
the metal pass into solution. Otherwise 
the action is arrested by the non-conducting 
quality of the thin film of hydrogen. 

The presence of minute particles of suit- 
able impurities in or on the iron whose 
solution difference of potential differs from 
the iron, or the presence of acids in the 
water, make easy discharge of the differ- 
ence of electric potential and, hence, the 
continuous removal of particles of iron. 

On the other hand, the presence of al- 
kalies and a few other substances, and the 
decrease in hydrogen ion concentration, will 
diminish or even stop iron solution and 
rusting altogether. This, in brief, is the 
substance of the electrolytic theory of me- 
tallic rusting. 

The rusting of the iron-supporting rack 
for P. B. X. storage batteries, in the sense 
in which that term has been applied here, 
has nothing whatever to do with elec- 
trolysis by stray electric currents from out- 
side sources so common in telephone cable 
plant. 

The electric currents involved in rusting 
under the theory of electrolytic action are 
almost infinitely short and minute, and 
originate in or on the metal. The theory 
is valuable in P. B. X. maintenance prac- 
tices to the extent that it suggests that a 
reasonable and practical remedy be applied 
to protect the battery rack iron work from 
rusting. 

The usual means employed to prevent 
the iron from rusting is to exclude all air 
and moisture from contact with the metal 
by a covering of paint. It is very neces- 
sary that the paint material be such as will 
prevent the formation of rust. 


The desirable qualities of a paint intend- 
ed for use in painting the iron framework 
of a battery rack are as follows: 1. Acid 
resistant. 2. Adhesive, so that it will hold 
fast to the metal. 3. Non-porous, in order 
that it will exclude air and moisture. 4. 
Elastic, so that it will not crack or peel 
with changes in temperature. 

5. Hard at all ordinary temperatures. 6. 
Non-volatile, so that the oils may not evap- 
orate and leave the inert materials of the 
Paint without a binder. 7. Not soluble in 
water. 8. Not soluble in oil, in order that 


_. 


applied. 9. Inhibitive; that is, of such sub- 
Stances as will prevent the chemical or 
electrolytic action of rusting. 

Perhaps, however, no paint has all of 
these desirable qualities, but if two coats 
of the selected paint are applied to the 


t will not soften when additional coats are. 
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DEPRESSION 


By “Buck.” 

What is all this “Depression” talk 
we hear so much about? 

If you jes’ go to take a walk, 
you’re apt to hear some lout who 
wouldn’t do a lick o’ work to save 
his orn’ry hide, a-tellin’ folks how 
doggone murky prospects are. My 
side! He paints it dark, the durn 
big stiff, in language so prophetic. 
*Twould surely make you chortle if 
it were not so pathetic. 

Why, jes’ to think! A full-grown 
man who'd rather knock the nation 
than jes’ to go do what he can to 
help the situation! 

Now, if he’d git a job himself, 
he’d git this much enjoyment, that 
there’d be one less on the shelf, one 
less out of employment. By Gosh! 
He hasn’t even tried, I'll bet my 
Sunday britches. Before I’d loaf 
like that, why, I’d go diggin’ sewer- 
ditches! 

But no, he’d rather set an’ beef 
about his durn hard lot. By Heck! 
He’d orta take a reef in that long 
tongue he’s got. Hard times are 
mostly in the head—a sort of an 
obsession. As long as there’s a loaf 
o’ bread, we haven’t got depression. 











battery rack it usually suffices. The first 
coat should be rust preventing and ad- 
hesive, and the second should be non- 
porous and provide’ the proper wearing 
qualities. 

Before attempting to paint or repaint 
the storage battery rack, the iron work 
should be thoroughly cleaned by means of 
a wire brush. The paint can have no me- 
chanical bond to the iron, and hence must 
depend on adhesion to hold it in place. This 
makes it very necessary and important that 
the surfaces of the metal be cleaned before 
painting, taking special care to remove all! 
acid, moisture, rust, dirt, grease, etc. 

If the work of cleaning is not done 
thoroughly, the paint will not adhere to 
the iron, and, if rusting has already started, 
it may continue under the paint. The 
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tendency of rust to grow and spread out 
from a center is especially destructive, and 
it results in pitting, under a paint coat, 
which finally flakes off the paint and ex- 
poses large areas of iron. This is apt to 
occur when the surface is not properly 
cleaned before painting. 

When painting the battery rack, the paint 
is best applied with a round brush. The 
paint should be spread evenly and should 
cover the entire surface, worked well into 
all corners and joints. 


“TI Wonder Why” of an Observing, 
Traveling Telephone Engineer. 
By Ray Brain 

I wonder why more care is not exercised 
by some telephone companies in the main- 
taining of extra fuses to be used for 
replacement ? 

The other day I was in a telephone ex- 
change when a fuse blew, placing 100 tele- 
phones out of service. Everyone claimed 
he had seen the box of new fuses re- 
cently, and looked in every direction for 
them without success. One man finally 
located three in a drawer with a lot of 
junk but they were all open, ruined by 
carelessness. Service was finally restored 
with a piece of fuse wire, and when I left 
the men were still looking for the alarm 
type fuses. 

In another exchange when a main bat- 
tery fuse blew, a box of spare cartridge 
fuses was located, but the first five tried 
were open. It seemed that the good and 
bad fuses were kept in the same box. 
Fuses in any telephone exchange are a 
mighty important item of equipment and 
should be kept in good condition and avail- 
able for instant use. 

Personally, I prefer the method of pro- 
viding a rack which contains a full set of 
replacement fuses that are available for 
instant use. This rack can be mounted 
either in the switchboard or on the wall 
so that when a new fuse is needed the 
maintenance man knows where to find one. 
This is a small item but it may contribute 
much toward the maintenance of good 
service. 


Largest Telephone Power Plant in 
Canada at Toronto. 

To provide power for the efficient opera- 
tion of long distance telephone lines, Morse 
telegraph service, radio channels and tele- 
typewriter circuits out of Toronto, Ontario, 
the largest telephone power plant in the 
Dominion of Canada has recently been 
installed in the Adelaide building of the 
bell Telephone Co. of Canada in Toronto. 

The complete plant required batteries 
having a total weight of about 263,000 
pounds, and 21,000 pounds of copper bus 
bar were used in the construction of the 
power board. In addition some 40,000 feet 
of cable were necessary to distribute the 
power to the various operating centers in 
the building. 











What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 


missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders arid Schedule of Telephone Hearings 


Southern Indiana T. & T. Injunc- 
tion Case Evidence Closed. 
The evidence in the rate injunction suit 
brought by the Southern Indiana Telephone 
& Telegraph Co. against the Indiana Pub- 
lic Service Commission was closed Wednes- 
day, September 23, before Samuel Dowden, 
special master in chancery, after an ad- 
journment from September 21. Only one 
witness, Miss Hazel Clark, a bookkeeper 
for the telephone company, testified for the 
company in a _ rebuttal presentation of 

evidence. 

Miss Clark testified to some figures, in- 
troduced as an exhibit for the telephone 
company, which showed in previous rate 
increases no telephones were discontinued 
by the patrons. The exhibit was objected 
to by the Indiana Public Service Commis- 
sion, and the judgment was withheld by 
Master Dowden. In previous hearings, the 
commission had presented evidence show- 
ing where the telephone company would 
have lost from 25 to 50 per cent of their 
customers had the rate increase been 
allowed. 

On September 21 distinctions were de- 
bated on the competency of testimony 
given by engineers and by ordinary patrons 
of a utility. The distinction was urged 
when citizens from Jefferson and Dubois 
counties told of observations as to the poor 
condition of the telephone pole lines main- 
tained by the company and when real 
estate values were estimated, as parts of 
the total rate valuation of more than $1,- 
000,000, sought by the company. 

William J. Erny, farmer living near 
Jasper and chairman of the Dubois 
County Farm Bureau Federation, testified 
that wires of the company were rusty and 
broken and that some of them were strung 
on rotten poles and fence posts. 

W. H. Miller, chairman of the telephone 
committee of the Madison Chamber of 
Commerce, bank president and real estate 
appraiser, was asked his estimate of the 
‘value of the telephone building used by 
the company at Madison. Based on recent 
sale prices, he said the building which the 
company has appraised at $16,000 would 
sell for $6,000 at the present time. Later, 
he amended his estimate to say that it 
would cost slightly more than $12,000 to 
build new. 

Objections to this testimony were raised 
by John S. Powell, attorney for the tele- 
phone company, claiming incompetence of 
the witnesses. The master-in-chancery, 
however, permitted the witness’s testimony 
to stand. 

Bayard Hughes, general manager of a to- 


bacco warehouse; Richard Johnson, a bank 
president and cotton mill superintendent ; 
M. E. Garber, publisher; William  E. 
Lawson, county superintendent of roads, 
and Scott Bolton, mills operator, were 
other Madison citizens who appeared on 
September 21 as witnesses testifying that 
the company would lose customers and 
revenues if higher rates were put into 
effect. 

After the presentation of the rebuttal 
evidence on Wednesday, Master Dowden 
ordered attorneys for both sides to file 
briefs on preliminary questions by October 
5. He also ordered attorneys for the tele- 
phone company to file their brief in chief 
one week after the ruling has been made 
on the first briefs. The commission will 
file its brief in chief three weeks after the 
plaintiff’s brief is filed. 


Radio Suits Ended with Agree- 
ment for Pooling of Rights. 
Complete stabilization of the radio tube 
industry of the country was presaged with 
the announcement on September 22 by 
David Sarnoff, president of the Radio 
Corp. of America; C. G. Munn, president 
of the De Forest Radio Co., and repre- 
sentatives of other tube makers, of the 
amicable settlement of the controversy 
which has been waged for 

vacuum tube patents. 

The terms of the settlement, Mr. Munn 
announced, included the payment by the 
Radio Corp. to the De Forest company of 
$1,000,000 in cash. “Cross license agree- 


years over 


ments on tube patents only have been en- . 


tered into by both companies,” he said, “and 
these agreements affect 20 other manu- 
facturing concerns as well.” 

The understanding reached settles all 
anti-trust law suits instituted against the 
RCA by vacuum tube makers who were 
not operating under license of the patents 
of the Radio corporation. 

It covers all triple-damage actions 
brought against the RCA for alleged viola- 
tion of the Clayton act, by reason of the 
so-called Clause 9 effective in 1927 and 
1928 in the licensing agreement between 
radio set manufacturers and the Radio 
corporation. The suits, brought from time 
to time against the RCA by the indepen- 
dent tube makers, are said to have involved 
demanded damages of more than $47,- 
000,000. 

Clause 9 of the RCA licensing agree- 
ment, which was the basic cause of the 
litigation, was in effect during part of 1927 
and 1928. Under it, set makers licensed by 
the RCA were required to see that their 
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sets were equipped with RCA tubes when 
first sold. This resulted in litigation be- 
tween the De Forest company and the 
RCA to test the validity of the clause. 

The federal court in Delaware and the 
United States Circuit Court of the Third 
District held in favor of De Forest com- 
pany. The RCA then applied for a writ 
of certiorari, but the United States Su- 
preme Court declined to 
decision. 

The suits settled by the agreement an- 
nounced on September 22 were based on 
the same clause in the former licensing 
contract with broadcast set makers. 

Announcement of the settling of the $47,- 
000,000 suits against the Radio Corp. of 
America brought by 21 independent com- 
panies may be followed by a compromise 
of the government’s anti-trust suit against 
RCA and affiliated companies, involving 
alleged patent pools. 

Conferences between a Department of 
Justice official and representatives of the 
defendant radio, electrical manufacturing 
and telephone companies were renewed in 
New York City on September 28 with a 
view to a possible settlement of the anti- 
trust action brought by the department 
against the companies. The suit against 
the Radio corporation followed several 
years of investigation by the Department 
of Justice and the Federal Trade Com- 
mission. 


review the 


The suggestion was made last summer 
that a patent pool be formed to administer 
the patents held by the Radio corporation 
and affiliated corporations. Through these 
patents it has been alleged that the Radio 
corporation monopolized the radio manu- 
facturing industry. 

Such a pool would, in the opinion of 
the Department of Justice, if practicable, 
be of distinct advantage to the public both 
as opening the patents of the particular 
defendant to general use and also as serv- 
ing as the beginning of an open patent pool 
into which all patents important in the 
radio field might be brought. In this way 
their use would be made open to the public 
on terms fair and reasonable to patent 
owners on the one side and the industry 
on the: other and the industry be largely 
1elieved of interminable and expensive dis- 
putes over patent rights. 


Court Holds Company Not Bound 
to Send Message. 

A telephone company is not bound to 
transmit a message for a subscriber, eve 
in the emergency of reporting a fire, it wa; 
held by the Supreme Judicial Court 
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Massachusetts in a decision in actions 
brought by Francis G. and Moses Mentzer 
against the. New England Telephone & 
Telegraph Co. 

“The defendant,’ it was stated in the 
opinion, “is a public service corporation en- 
gaged in the transmission of intelligence by 
electricity within the commonwealth. Its 
position with reference to the public is of 
a nature in many respects peculiar to itself. 
It is not a common carrier under the com- 
mon law because it is not entrusted with 
the custody of anything of intrinsic value. 

“It resembles a telegraph company but 
is different. As a matter of common 
knowledge it does not take possession of 
messages. to be sent over its wires. It 
affords facilities whereby its subscribers or 
customers may themselves talk with others 
with whom they desire to be connected. 

The telephone company puts its instru- 
ments and mechanisms in the premises of 
its subscribers and engages to render serv- 
iee for a stated time for specified com- 
pensation. A telegraph company com- 
monly makes a separate contract for each 
message accepted by it for transmission.” 

It is no part of the ostensible authority 
of the ordinary agents of a telephone com- 
pany, the court declared, to undertake to 
receive messages and by their own voices 
to transmit them to others. 

The court also held that the refusal of 
a telephone operator to connect a third 
party with the fire department in an ad- 
joining municipality was a breach of the 
duty owed by the telephone company to 
such party, but this afforded no cause of 
action to the party damaged by the failure 
of the fire department to appear. 

“There is no basis in this record,” the 
court held, “for any understanding that 
the telephone (of the third party) was 
deemed to be for the protection of the 
neighborhood with the consequent liabili- 
ties on the part of the defendant to all 
neighbors, or that the defendant was rea- 
sonably bound to expect any such duty 
owed by it.” 

The operator in this case had refused 
to make the call on the ground that she 
was not authorized to summon the fire de- 
partment of the adjacent community with- 
out authority from an official of the town 
in which the fire was located. 


Michigan Bell President Confers 
with Commission Over Delays. 
Burch Foraker, president of the Michi- 

gan Bell Telephone Co., conferred with the 

Michigan Public Utilities Commission in 

Lansing on September 22 regarding causes 

of delay in the commission’s investigation 

of the company. Mr. Foraker and Fred 

RK. Temple, plant manager, placed thé 

blame for delay upon the shoulders of 

MK. Toeppen, engineer retained for some 

time by the commission. 

‘he hearing was part of the commis- 
sion’s investigation of the rate case which 
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has cost approximately $280,000 since last 
January. Mr. Toeppen and other experts 
have indicated they cannot complete the 
work until next summer. The commission 
wants a valuation prepared by December 1. 

Mr. Foraker denied that the Michigan 
Bell company has refused to cooperate 
with the commission’s employes. He said 
all information requested has been made 
available and that details of the cost of 
service supplied by the Westetrn Electric 
Co. and the American Telephone & Tele- 
graph Co. will be compiled as soon as 
possible. 

Mr. Toeppen said he had been unable 
to get the information he needed to make 
his study and report to the commission. 
He said he was put off by company offi- 
cials when they were asked for specific in- 
formation on central 
which - constitutes 
pany’s property. 

He stated he had made a demand on 
the company for the information last 
February, and he estimated that the em- 
ployment of 50 men on the work wouid 
result in his receiving the information in 
20 weeks. 


equipment, 
one-third of the com- 


office 


He could find nothing that would indi- 
cate the profit of the Western Electric Co. 
which manufactures the Michigan Bell’s 
equipment, and this information, he said, 
is absolutely essential for his part of 
the state’s investigation. 

Mr. Foraker said it had been his policy to 
give Mr. Toeppen all possible information. 
He said that when Mr. Toeppen asked for 
the inventory and fixed the method of 
making it the company was unable to 
make an immediate start as it had had 
no experience along the lines the engineer 
demanded. 

“Our expense to date has been $150,000 
and this is getting to be a serious matter,” 
Mr. Foraker said. “We are not holding 
back, but are trying to get a job finished 
on which we have been working since 1926. 
We did not want to do the job Mr. Toep- 
pen’s way, because it is cumbersome.” 

Mr. Temple said it was a case of satis- 
fying Mr. Toeppen, and the telephone com- 
pany had gone so far as to count and 
measure the chandeliers in the offices. 

He asserted that the detail work that 
Mr. Toeppen demanded was brought about 
because he could not segregate the toll and 
local exchange business, on which to base 
the rates. 

The witness said that 86 per cent of the 
central office equipment has been installed 
since 1925. It has a value of $38,000,000 
out of a total of $44,000,000. When the 
company was preparing its case for the 
federal court, it spent $16,000 for its in- 
ventory which brought the 1924 inventory 
down to May of 1931. Since February 
the company, he said, has spent $140,000 to 
make the inventory the way Mr. Toeppen 
wants it. 

The commission members said _ they 
would make their decision within the next 


22 
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few days as to whether they would follow 
Mr. Toeppen’s plan or the one by which 
the telephone company obtained its inven- 
tory for court work at $16,000. 

Harold Goodman, retained by the state 
in a legal capacity, filed a brief with the 
commission, with 
It stated 
fear” of 


charging the company 

trying to frustrate the inventory. 

the company is in “deathly 

Messrs. Goodman and Toeppen and wants 

to eliminate them from the inquiry. 

Hearing on Petition for Reduction 
of New England Bell Rates. 

After an all-day session on September 
23 in Boston the Massachusetts Public 
Utilities Commission further continued, 
until October 14 the hearing on the petition 
of the Boston Central Labor Union for a 
reduction in the rates of the New England 
Telephone & Telegraph Co. 

Much of the time was devoted to ques- 
tioning of officials of the telephone com- 
pany by Wycliffe C. Marshall, attorney 
for the petitioners, as to depreciation 
charges and accounts set aside for reserve. 

He sought to show that, the depreciation 
account of approximately 4 per cent for 
depreciable property represented 15 per 
cent of the income paid by telephone sub- 
scribers. The point Mr. Marshall desired 
to stress was that the company is allowing 
much larger sums than necessary* for 
depreciation. 

At the opening of the hearing on Sep- 
tember 23 Mr. Marshall submitted the 
order of the Interstate Commerce Com- 
mission of July 28, 1931, concerning de- 
preciation charges of telephone companies. 
Chairman Henry C. Attwill of the com- 
mission declined to accept it as evidence 

When later the telephone company coun- 
sel, George R. Grant, referred to the same 
decision, Chairman Attwill said he would 
look the decision over if it were sent to 
him, but “doubted if it would have any 
effect on the Massachusetts situation.” 


Seek Reduction in Indiana Utility 
Rates; Forget Taxes Increased. 
Public demands are being made in Indi- 

ana for reduction in rates of all utility 
companies. The latest demand came in an 
address by Vincent H. Manifold, former 
deputy prosecuting attorney of Indianap- 
olis. Resolutions were adopted by the 
meeting for a reduction in all rates. 

The speaker declared that rates now 
charged are the same as those when pro- 
duction costs were at their peak. He failed 
to state that taxation had not been reduced, 
but rather increased, on public utilities and 
that utilities are among the few industries 
in the state which have not cut wages. 


Gross Rates Approved with Dis- 
count to Aid Collections. 

On September 15 the Minnesota Rail- 

road & Warehouse Commission issued an 

order approving the application of the 
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Advocating Tr LEPHON|]! 


to the ArRcHITECT 


before the house is built 








IT IS easy and most economical to 
provide for home telephone con- 
venience in the architect’s original 
plan—before the builder has begun 
construction. At that time floor 
plans may be studied and locations 
selected so as to insure convenient 
and flexible service for present 
and future needs. 

For that reason, telephone con- 
venience is being recommended 
to architects by advertisements 
like the one on the opposite page. 
Appearing in architectural publi- 
cations, this advertising stresses 
the time and energy saved by 
properly placed telephones—the 
distinctive, livable atmosphere 
that is created—the owner-satis- 
faction that results. It emphasizes 
also the importance of conduit built 








into walls and floors to conceal all 
wiring and protect against service 
interruptions. Always, it offers the 
full and free co-operation of the 
local telephone company. 

Illustrations show attractive 
homes of all kinds—from houses 
with five or six telephone outlets, 
to large estates having half a hun- 
dred or more. Floor plans and 
conduit layouts are included. Se- 
lected from different parts of the 
country, these houses represent 
many types of architecture and 
telephone arrangements. 

There are many instances of the 
effectiveness of this advertising in 
its special field. It is implanting an 
idea—and advocating specific 
facilities that serve to stimulate the 
telephone business everywhere. 


An Advertisement of the American Telephone and Telegraph Com) 
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Built-in Conduit and ten 
telephone outlets provide 
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Menahga (Minn.) Telephone Co., dated 
February 7, 1931, requesting authorization 
of certain gross monthly telephone rates, 
and installation and service connection 
charges as set forth in its petition, effective 
October 1. 

In its petition, the company represented 
that its present rate schedule as author- 
ized by the commission, offers no induce- 
ment or incentive for the subscribers to 
meet their bills promptly as its bills are 
now required to be made out on the net 
basis. Authorization to establish gross 
rates, the company stated, was sought only 
as an aid in making collections and will 
in no way increase the present net rates 
charged for service. 

The gross rates for which the company 
requests authorization are: Individual 
line business, $2.75 per month; individual 
line residence, $1.75 per month; rural 
switching stations, $5.20 per year. A dis- 
count of 25 cents is to be allowed from 
these gross rates if paid on or before the 
20th of the month for which bill is ren- 
dered. A discount of $1.20 is to be allowed 
from ‘the gross yearly switching station 
rate, if bill is paid on or before January 
20 of each year. 

The company is also in position to offer 
additional telephone service to its subscrib- 
ers, and new or additional rates are re- 
quested as follows: Two-party line resi- 
dence, $1.50 gross per month; rural multi- 
party, $1.75 gross; extension bells, 25 
cents net; handsets, 25 cents net. A dis- 
count of 25 cents per month is to be al- 
lowed from the gross rates just listed if 
paid on or before the 20th of the month. 

From the testimony presented, the com- 
mission found that the company is ob- 
viously operating under'a serious handicap 
which it feels should not prevail. On De- 
cember 31, 1930, the company had 49 tele- 
phones in service, 23 of which were indi- 
vidual line business and 26 individual line 
‘residence. In addition the company was 
furnishing service station switching for 
229 rural telephones. 

Obviously, if the company is to remain 
solvent, the subscribers must be required 
to pay their bills promptly. The company’s 
request for authority to increase its pres- 
ent net rates 25 cents per month, with the 
privileges of discounting the increase if 
bills are paid by the 20th of the month, 
the commission held to be just and rea- 
sonable in aiding in making collections. 
No objection of any’ consequence was 
voiced in opposition to the company’s ap- 
plication at the hearing. 


Company Invades Territory; 
Ordered to Withdraw. 

Following a hearing on the complaint of 
the Aure Farmers Co-Operative Telephone 
Association, Pinewood, Minn., alleging in- 
vasion of its territory by the Alaska 
Township Telephone System, the Minne- 
sota Railroad & Warehouse Commission 
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has issued an order to the latter company 
to withdraw and refrain from furnishing 
service to any of the inhabitants of Buzzle 
and Roosevelt townships, Beltrami county, 
Minnesota. 

The Aure Farmers association was or- 
ganized in January, 1916, and its territory 
includes the Buzzle and Roosevelt town- 
ships, Beltrami county. The Alaska Town- 
ship system was organized in 1918 and its 
territory embraces the township of Alaska 
in Beltrami county. 

For some time the Alaska system has 
been furnishing telephone service to five 
subscribers of the Aure Farmers company 
who reside along the northern border of 
Roosevelt township, greatly to the injury 
and damage of the Aure Farmers com- 
pany. The annual rate charged by the 
Alaska system is $3 per year, whereas the 
rate of the Aure Farmers company is $7. 
The difference in rates of the two compa- 
nies is said to probably account for the 
invasion of territory. 

Under the laws of Minnesota, however, 
the commission held that since the Aure 
Farmers company is ready and willing to 
furnish adequate telephone service to all 
inhabitants living in its territory, the 
Alaska system is unlawfully invading the 
territory of the Aure Farmers company 
and must withdraw therefrom. 


Company Authorized to Change 
Policies Regarding Collections. 
The Danube Telephone Co., located in 

Renville county, Minnesota, has been given 

permission by the Minnesota Railroad & 

Warehouse Commission to readjust its 

rates so that a discount may be allowed 

for the prompt payment of bills. The 
company has also been authorized to make 
certain installation charges. 

The present rate schedule offers no in- 
ducement for subscribers to meet their 
bills. The new gross rates, while higher, 
will in no way increase the present net 
rates charged. 

The gross rates authorized are: Indi- 
vidual line business telephones, $2.25 per 
month; two-party line business, $2.00; in- 
dividual line residence, $1.75; two-party 
line residence, $1.50 and rural telephones, 
$1.50. A discount of 25 cents per month 
is to be allowed from the gross rates if 
paid on or before the 20th of the month 
for which bill is rendered. 

Inasmuch as a great number of tele- 
phone companies operating in Minnesota 
are authorized to, and do make installa- 
tion charges, the Danube company obvious- 
ly has been operating under a serious han- 
dicap in not doing so. As the situation 
was, in this respect, such installation costs 
were chargeable to the general operation 
of the plant, with the result that the sub- 
scribers were penalized therefor. Such 
costs, the commission states, should be 


borne by the individuals causing them. 
For these reasons the commission has 
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authorized customary installation charges. 
Subscribers, not stockholders, in the 
company have been required to pay month- 
ly for their telephone service. Subscribers 
who are stockholers have been required to 
pay only once a year. It is because of the 
financial embarrassment, which this dis- 
criminatory method of paying telephone 
bills has caused, that the company has ob- 
tained the commission’s approval for doing 
away with it. Instead all of its subscril- 
ers will be treated alike as to 
charges, methods of payment, etc. 
The Danube Telephone Co. is giving 
practically a 24-hour telephone service, 
regular service from 6 o'clock in the morn- 
ing until 10 o’clock at night, and emer- 
gency service between 10 o'clock at night 
and 6 o'clock in the morning. “Service,” 
the commission states, “is now, and has 
been, good and satisfactory.” On Decem- 
ber 31, 1930, 215 telephones were in ser- 
vice, of which 153 were rural telephones. 


rates, 


Asks Nebraska Commission to Ap- 


prove Schedule of P. A. X. Rates. 

The Lincoln Telephone & Telegraph Co. 
has asked the Nebraska State Railway 
Commission for authority to establish a 
schedule of rates for dial private branch 
exchange service in a wide range of sizes, 
but most of them will be for ten stations 
and three trunks. 
will ask a 
attended. 

For unattended boards of ten stations 
it will charge for switching equipment 
$17.50, with $1.75 each for the first two 
keys and additional key $2.25. For the 
25 capacity board of 20 stations and five 
trunk lines the charge for switching equip- 
ment will be $25.00, with two keys $1.75 
and additional keys $2.25. The petition 
sets out rates to correspond for boards 
also of 100 stations’ capacity. 


Later on the company 


rate for those which are 


Nebraska Commissioner Finds Un- 
usual Public Relations Situations. 

Railway Commissioner Drake of Ne- 
braska uncovered an unusual situation 
when he recently went to Burwell, Neb., 
on the fringe of the sand hills and the 
cattle country, to hold a hearing on the 
application of the Garfield Mutual Tele- 
phone Co. for an increase in rates. The 
report of the company showed that it has 
been running behind from $1,000 to $1,800 
a year for some time, and that it had 
reached the point where additional reve- 
nues are necessary. 

The business men of the town present 
at the hearing said they were willing to 
have such additional charges authorized as 
would enable the company to continue giv- 
ing good and adequate service, but that 
they wished the commission to place thie 
entire burden upon their shoulders. They 
stated they were willing that rates in the 
town be increased to effect this end, but 
that the financial conditions of the farmers 
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in the trade territory were such that they 
ought not to be asked to stand their share 
of the extra load. 

At Bassett, Neb., where Commissioner 

Drake journeyed to investigate service 
complaints against the Bassett-Springview 
Telephone Co., entirely different public re- 
lations existed. The major portion of the 
$8,000 stock is owned by J. W. Coryell, 
who purchased this 17 years ago. He acts 
as manager and, with his wife as chief 
operator and his daughter as assistant 
operator, has drawn $2,500 of the $4,000 
yearly revenues. 
‘ No dividends have been paid, and this 
has arrayed a number of other stockhold- 
ers against him. He has refused to give 
service more than four hours on Sundays— 
in the morning and evening—and has been 
prompt in closing at the hours stated. No 
night service is given, and this is a matter 
that has caused irritation. 

One complaint was that he refused to 
hold the exchange open election night last 
year until a pot of $15 had been raised. 
He testified that he had paid this out for 
extra labor, but admitted that it went to 
his wife and daughter. 

Another source of irritation, the commis- 
sioner found, was the aftermath of an 
effort of the Western Telephone Corp. to 
buy the exchange a year ago. It made an 
offer, but after all the stock had been gath- 
ered up the deal fell through. After- 
wards, it was charged, it was found that 
Mr. Coryell had not disclosed to the other 
stockholders the price to be paid but had 
sought to buy their stock at less than par. 


Telephone Rates Based on Invest- 
ment Not Business Conditions. 
The Nebraska State Railway Commis- 

sion was visited recently by a delegation 
of farmers from Saunders county, headed 
by John O. Schmidt, president of the 
Farmers Union, who wanted to know what 
they could do about getting a lower rate 
on rural telephone service because of the 
business depression. Saunders county has 
been one of the hotbeds of radicalism in 
the state, and Mr. Schmidt has been one 
of the leaders in agitations. 

The county is served by the Lincoln 
Telephone & Telegraph Co. in large part, 
with one of FE. C. Hunt’s companies oper- 
ating in the northern portion. The present 
rate for rural service is $1.75 a month. 
Members of the delegation said that they 
are unable to pay this sum and that the 
rate ought to be reduced, at least tem- 
porarily, some of them suggesting a dollar 
a month might be about right. No com- 
plaint was filed. 

Mr. Schmidt told the commission that a 
petition of 1,500 subscribers had been 
signed, which petition recited that unless 
rates were reduced telephone service would 
be discontinued. He said that representa- 
tives of the company had tried to intimidate 
some who had charge of the petition or 
who had called meetings to discuss the 
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matter of organized demand for reduction, 
and had told them they were liable to 
prosecution, civilly and criminally for 
attempted boycotting. 

He said that the farmers are not able 
to pay the present rate, and suggested that 
the company and the farmer representatives 
get together without having to have a hear- 
ing before the commission, and that the 
company voluntarily reduce the rates until 
times get better. If the company would 
not do that, he proposed that the commis- 
sion revalue the company’s property. He 
said that many material prices, particularly 
that of poles, had been reduced, and ex- 
pressed the belief that if this was done at 
present prices the present rates could not 
be maintained. 

Members of the commission said that if 
the company believed that under the cir- 
cumstances it were best to fix a lower 
maximum rate, they would permit that to 
be done, as had been done with the rail- 
roads in hauling food and seed grains to 
drought-stricken areas. 

Chairman Randall asked if the farmers 
would be willing to pay a higher rate if a 
valuation were made. The law, he said, 
compels the commission to make reasonable 
rates on a basis of investment in property 
used for giving service and the cost of 
operating that service on an adequate and 
proper basis. It cannot base rates on busi- 
ness conditions, increasing them when times 
are good and lowering them when times 
are bad. 

General Manager Agee of the Lincoln 
company stated that the company believed 
that less harm would be done to it by pur- 
suing a course that would recognize the 
right of each subscriber to take out his 
telephone if he felt he could not pay, and 
then order it in again when he felt that 
he could afford it, rather than grant a 
reduction in rates. Purchasing telephone 
service is an individual action, and the 
company felt that discontinuing service 
should be on the same basis, not by group 
action. 

The figures would show that the com- 
pany is not now making interest on its 
bonded debt in Saunders county, and the 
rates there are lower than in many other 
communities in the state. The profit now 
being made comes from toll and long dis- 
tance business. 

A reduction of even 25 cents a telephone 
per month on each station operated by the 
company would amount to $250,000 a year, 
and last year the surplus from operations 
was but $23,000, after paying interest and 
dividends. The only alternative would be 
to reduce wages and salaries of its 1,200 
employes, and Mr. Agee said the company 
did not desire to lessen their purchasing 
power. 

Mr. Schmidt wanted to know about the 
salaries of general officers, and Mr. Agee 
said this cost a cent and a half per month 
for each station. Mr. Agee said that he 
had no information as to any intimidation 
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by company representatives. The company 
would welcome a hearing as it was anxious 
to have its subscribers given full knowledge 
about its business, but it did not welcome 
the expense of a revaluation, which costs 
about $1 a station or $3,500 for Saunders 
county. 

Commissioner Drake said that the legis- 
lature had cut deeply into the commission 
appropriations, and that if it valued all 
property which it has been requested to 
the money in the fund would not last a 
month. 

Harvey, N. D., Paying Higher 
Rates for New Service. 

The North Dakota Board of Railroad 
Commissioners recently approved the ap- 
plication of the Northwestern Bell Tele- 
phone Co. asking for authority to increase 
its rates at Harvey, N. D. 

The increase was asked owing to the 
conversion of the Harvey exchange from 
magneto to common battery. The change 
in service was made at the request of sub- 
scribers who signed a petition to the effect 
that they wanted common battery service 
and were willing to pay higher rates for it. 

The increases, which are effective imme- 
diately, are 50 cents a month for business 
telephones and 25 cents a month for resi- 
dence telephones. No increase was made 
in the rural rates. 





Minnesota Company Given Per- 
mission to Discontinue Service. 
The Revere Telephone Co., located in 

Redwood county, Minnesota, has _ been 

granted permission by the Minnesota Rail- 

road & Warehouse Commission to aban- 
don its exchange in the village of Revere. 

The Revere Telephone Co. has been giv- 
ing only a 12-hour telephone service, be- 
tween the hours of 7 o’clock in the morn- 
ing and 7 o'clock in the evening, to four 
business telephones, 28 rural telephones and 
13 rural switching stations. The Tri-State 
Telephone & Telegraph Co. is also giving 
telephone service in Revere, and has done 
so since some time prior to the year 1915. 
In 1930 the Revere Telephone Co. lost 12 
subscribers. 

The company’s net monthly income, from 
its 32 remaining telephones and 13 switch- 
ing stations, amounts to less than $38.00 
per month. It cannot, with that income, 
pay the salary of an operator, maintenance, 
upkeep and repair of the telephone ex- 
change plant. Further, the commission 
cannot legally require a telephone company 
to continue supplying public service at a 
loss. 

It is also clear that the inhabitants of 
Revere and its environs will not be left 
without adequate telephone facilities if the 
Revere company is permitted to abandon 
this telephone exchange. 

The commission decided that the village 
of Revere and its environs is not large 
enough in population to support two tele- 
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Lineman’s 
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Cutter The World Over for Its 
—_— QUALITY 

























ys HE bolt cutter that linemen have been waiting 

for—an all-around cutter of tremendous power, yet 

so light that it can be easily carried in the belt. LONG LIFE 
Although only 14 inches in length, this new Vacuum 

Grip-built cutter easily handles wire and bolts up to 

5/16 in. Does the work of heavy, cumbersome cutters DEPENDABILITY 

that often hamper the lineman instead of helping him. 


Also ideal for heavy switchboard cables, storage bat- 
tery lead straps, etc. 

The only bolt and cable cutter with knives made of mm 
finest electric furnace Molybdenum alloy tool steel, 
tempered to the core (not merely surface-hardened )— 











and handles of hammer-forged alloy tool steel instead 
of cast iron. F Burgess, the famous black and 
Si 1 —_ “ dj “ e ° 
und deemed ons eels can te lly anal ae oak white striped batteries, are always 
Stronger and more durable than any cutter on the market. Guar- . . ° 
anteed against defects in material and workmanship. on the job—in the navy, the signal 
LINEMAN’S CUTTER NO. 114—LENGTH 14 IN. corps and with the Byrd Antarctic 
Complete with straight cut type cutting blades................ .. $4.00 H 
Complete with end cut type cutting blades........................ $4.40 Expedition. 
Complete set with both end and straight cut blades.................. $6.00 - ° 
REPLACEMENT BLADES Business Telephone Batteries too, 
End cut complete.......... $2.00 Straight cut complete.......... $1.69 * 
Blades come to you assembled complete, ready for insertion into handles are known the world over for their 
of the tool, requiring only the removal of two set screws, dependability — ready to give 
Lineman’s Bolt Cutter is also furnished in 24-in. size - F - 
for cutting 1/2 in. bolts. instant and intermittent service 
PURCHASING AGENTS: Ord ir of ° : 
these cutters for iepestien ae capa. over a long period of time. 


FORGED STEEL PRODUCTS CO., NEWPORT, PA. 


wy 





Made by the Manufacturers of 


ac uum Gri 
V Pliers Pp 


NEARLY A MILLION IN USE 
















Built UPtoa 
Standard- 
Not DOWNtoa 
Price 


BURGESS BATTERY COMPANY 
General Offices: CHICAGO 
NEW YORK CHICAGO SAN FRANCISCO 
IN CANADA: NIAGARA FALLS AND WINNIPEG 
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phone companies; and further that the 
people generally prefer to receive their 
telephone service from the Tri-State Tele- 
phone & Telegraph Co., rather than from 
the Revere company, because the Tri-State 
company’s service is broader, more far- 
reaching, and continuous 24-hours-a-day— 
365 days in the year. 

Both the Tri-State Telephone & Tele- 
graph Co. and the Revere Telephone Co. 
were furnishing telephone service in 
Revere and its environs before the enact- 
ment of the state “Telephone Law” in 
1915, which provides that one telephone 
company cannot enter the territory of an- 
other telephone company already giving 
service therein. This law, therefore, would 
not be applicable in this case, because the 
law was not made retroactive. 


Increased Rates at Hot Springs, 
S. D., Effective October 1. 

The South Dakota Board of Railroad 
Commissioners on September 11 approved 
the application of the Peoples Telephone & 
Telegraph Co. of South Dakota which 
asked for authority to establish a new 
schedule of increased rates at its Hot 
Springs exchange, effective October 1. 

The commission made a complete inves- 
tigation of the present rates of the com- 
pany and the return therefrom, and after 
a hearing at which no protest was made to 
the proposed increase, the application was 
granted. Resolutions adopted by both the 
city council and the board of directors of 
the Chamber of Commerce of Hot Springs 
favored the increased rates, providing in- 
vestigation by the commission found them 
to be reasonable. 

The old net monthly rates at Hot 
Springs were: Business main line, $3.00; 
business two-party line, $2.50. The new 
rates placed into effect October 1 are: 
Business main line, $4.00; business two- 
party line, $3.25. 

It was further ordered by the commis- 
sion that permission be granted the Peoples 
company to bill all subscribers in an 
amount of 25 cents per month per tele- 
phone in excess of the new rates just men- 
tioned, from which a discount of 25 cents 
should be allowed if the rental is paid 
monthly in advance on or before the 15th 
of the current month. 

The Peoples Telephone & Telegraph Co. 
furnishes telephone service at Hot Springs, 
Buffalo Gap, Oelrichs and Ardmore, and 
also toll service in certain territory in the 
southwestern part of South Dakota. At 
Hot Springs the company furnishes service 
to 571 exchange subscribers and 15 rural 
subscribers, and, in addition furnishes 
switching service to 116 stations which it 
does not own. 

At the hearing the company presented 
figures of approximately $70,195 as the to- 
tal claimed present value’ of its property. 
After investigation the commission’s engi- 
neer found the total valuation of the plant 
to be approximately $67,043. 
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The commission’s engineer stated in his 
testimony that he had made an appraisal 
of the plant in 1926 and that since that 
time there had been very substantial im- 
provements. The old aerial cable had near- 
ly all been replaced with new and larger 
cable; approximately 50 per cent of the 
poles has been renewed; a large number of 
new anchors had been placed; and the drop 
wires had generally been renewed. There 
had also been a large increase in the num- 
ber of telephones, and additional central 
office equipment had been provided. 

The record shows that the city of Hot 
Springs is widely scattered, and that the 
construction of a telephone plant there is 
unusually expensive due both to the to- 
pography and the large amount of rock en- 
countered in digging trenches for cable and 
setting poles. ; 

The new rates will produce an increase 
in revenue of $1,971.00 per year, based on 
the average number of subscribers receiv- 
ing service at the Hot Springs exchange 
for the year 1930, resulting in total rev- 
enues of $22,341.25. 

The normal annual operating expenses, 
including such items of expense as depre- 
ciation, uncollectible revenues, taxes and 
other miscellaneous items, have been esti- 
mated by the commission’s statistician to 
be $19,406.31. Deducting this figure from 
the total revenues, will result in a net in- 
come of $2,934.94, or a return of 4.90 per 
cent on the valuation, exclusive of going 
concern, as found by the commission’s en- 
gineer. 

In the opinion of the commission this is 
not an unreasonable rate of return, and, in 
view of the fact that the exchange is ap- 
parently economically operated and the 
quality of service is high, the rates applied 
for are fully justified 





Attorney in Chattanooga, Tenn., 
Case Appeals to Supreme Court. 
Fred M. Williams of Chattanooga, 

Tenn., attorney for George W. McCollum, 

president of the Citizens’ League, in the 

suit against the Southern Bell Telephone 

& Telegraph Co. seeking a reduction of 

rates, charges and tolls of the company, 

on September 11 filed an appeal to the 


state supreme court from the decision of’ 


the chancery court in Chattanooga. 

In an opinion the chancellor sustained 
a demurrer filed by the attorneys repre- 
senting the telephone company, the chan- 
cellor holding that “The matters com- 
plained of in the bill are matters com- 
mitted by the statute exclusively to the 
determination of the public utilities com- 
mission in the first instance, and courts of 
law or equity have no jurisdiction except 
to correct errors of the commission.” 

There are 11 assignments of error in 
the appeal made by Attorney Williams. He 
claims that the court erred in sustaining 
the demurrer “because the matters com- 
plained of in the bill are matters not com- 
mitted by statute exclusively to the public 
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utilities commission, as such matters can- 
not be so committed and the decree is con- 
trary to the law applicable to the case.” 

Another ground given for the appeal 
was that the court erred in sustaining the 
demurrer because any “statute which de- 
prives any person of equal protection of 
the laws is in conflict with the 14th amend- 
ment to the constitution of the United 
States, guaranteeing the equal protection 
of all laws, and the due process of law, 
and is invalid.” 

A reduction of 33 per cent in rates was 
asked by the attorneys for the league in 
the original petition. 


Wisconsin Company Victor in 


Suit, Awarded Court Costs. 

The Northwest Telephone Co. is to pay 
the Dekorrah Farmers Mutual Telephone 
Co., of Poynette, Wis., $1,000 in court costs 
and attorney’s fees, it was decided in a 
conference between attorneys before Cir- 
cuit Judge A. C. Hoppmann last month. 
The Dekorrah company was the victor in a 
court suit which went to the state supreme 
court. 

The fight was over which company 
should have the right to give telephone 
service in the territory in which they oper- 
ate. The Dekorrah company at first oper- 
ated its own switchboard and then carried 
the wires through the Northwest com- 
pany’s plant, and later attempted again to 
set up its own establishment. 

This move was contested by the North- 
west company which sought to block the 


‘ Dekorrah company from operating in the 


territory. In order to place its wires, 
farmers pulled a surprise move, stringing 
their wires by working all of one night. 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

October 9: Hearing in Washington, D. 
C., on application of the New England 
Telephone & Telegraph Co. for authority 
to acquire control of the Northern Tele- 
phone Co. by purchase of capital stock. 
The Northern company operates a num- 
ber of exchanges in Franklin county, Ver- 
mont. 

CALIFORNIA. 

September 17: Executors of the estate 
of C. C. Prouty, deceased, authorized to 
discontinue the Ione Valley Telephone 
Line service in Amador county. 

September 17: Upon request of the 
Southern California Telephone Co., the 
commission dismissed the application ot 
that company previously filed, to establish 
a telephone exchange at Swartout. Con- 
nected with this matter was the improve- 
ment of the telephone service at Wright- 
wood. In dismissing the Swartout appli- 
cation, the commission states that the 
Wrightwood service situation will be re- 
lieved by the establishment of another toll 
line with toll stations at Wrightwood and 
Swartout. The latter point is the location 
of playgrounds of Los Angeles county. 

ILLINOIS. 

September 30: Hearing in Chicago he- 
fore Commissioner Brinkman on joint ap- 
plication for the approval of purchase by 
the Northwestern Telephone Co. and sale 
by the Stephenson County Telephone ©° 
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PRINCIPAL CITIES. 


EXECUTIVE OFFICES: GRAYBAR BLDG. 

















Take Yourself 


out of 


The Chance Class 


What we do in telephone work—what we get—what we 


make—depends pretty much on ourselves. 

We can plug along and wait for a chance if we want to—or 
we can look ahead, plan ahead and prepare aggressively, in- 
telligently, vigorously, man-fashion, to make our chance and to 
take it when it’s made. ; 

Take yourself out of the chance class—get this great home-study 
set. 








Mitchell’s 
Principles and Practice of Telephony 


T= five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay an expert’s knowledge is necessary. 
With these books you get the combined experience of many tele- 
phone experts—in Slack and white, with 317 illustrations to 
help you. 


Examine this great set free 


Nothing we could say about the Home Study Course in 
Telephony could possibly be as convincing to you as an actual 
inspection of the books themselves. 


You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. 

Look the books over and if they 
tactician are not all we said they are re- 
STUDY turn them at our expense. If you 
RSE want to keep them, $2 in ten days 
and $2.00 a month for five months 
will pay for them. 

















Just Mail the Coupon! 






Volumes 
1436 Pages 
317 MDlustrations 


FREE EXAMINATION COUPON 


McGraw-Hill Book Co., Inc., 
370 Seventh Ave., New York. 

Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND 
PRACTICE OF TELEPHONY (Shipping charges prepaid), for 
ten days’ free examination. If satisfactory I will send $2.00 in 
ten days and $2 per month until $12.00 has been paid. If not 
wanted, I will write you for return shipping instructions. (Write 
plainly and fill in all lines.) 
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THE BIGGEST 
DRAIN ON A 
BATTERY IS 
WHILE IT IS 


IDLE 


Time drains it. 
side drains it. 
inside drains it— 


UNLESS— 


—it’s a Storm King Duro Powr Battery 
made especially for Telephone Circuits 
with— 


Moisture from the out- 
Evaporation from the 


—seamless zinc cup— 

—free from joints and solder— 
—sealed into special process top— 
—air-tight and age-proof— 


—with D-W patented paper-thin insu- 
lator— 


—and more active material. 


For real and immediate economy install 
Storm King Duro Powr Telephone 
Batteries and stop the idleness drain. 


GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 





Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
and General Use. 


Flashlight 
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and the North West Telephone Co. of 
telephone properties located in the city of 
Freeport and the village of Orangeville 
and vicinities, and throughout the coun- 
ties of Jo Davies, Ogle and Whiteside, 
respectively. 

The petition also asks for a certificate 
of convenience and necessity to the North- 
western Telephone Co. to operate the prop- 
erty and for authority to execute its deed 
of trust to the State Bank of Freeport, 
trustee, and authority to issue $441,965 of 
its bonds and $900,000 of its capital stock. 

October 1: Hearing in Chicago before 
Chairman Hadley on application of the 
Illinois Central Telephone Co. for permis- 
sion to issue its 10-year negotiable promis- 


sory note in the principal amount of 
$1,350,000. 
October 1: Hearing in Chicago before 


Commissioner Collins on joint application 
of the Illinois Bell Telephone Co. and the 
Art Hosiery Co. for the approval of lease 
of certain property located at 307 W. 
Washington street in the city of Chicago, 
for a period beginning September 1, 1923, 
and ending August 31, 1948 
INDIANA. 

September 18: Authority granted the 
Chandler Telephone Co. to increase its 
rates from $1.50 to $2.50 a quarter. 

MASSACHUSETTS. 

October 14: Continued hearing from 
September 23 on petition of the -Boston 
Central Labor Union for a reduction in 
the rates of the New England Telephone 
& Telegraph Co. 

MICHIGAN. 

October 6: Hearing on proposed increase 
in rates and abandonment of the Lincoln 
exchange by the Tri-County Telephone Co. 

The company proposes to handle the 
Lincoln exchange business through the 
Harrisville exchange and also increase the 
rates for that area. 

The proposed rate changes are as fol- 
lows: Business one-party from $2.34 to 
$3.25; business two-party from $1.92 to 
$2.75; business four-party to remain $1.67; 
residence one-party from $1.92 to $2.25; 
residence two-party to remain $1.67; resi- 
dence four-party from $1.42 to $1.75. 

MINNESOTA. 

September 18: Order issued fixing a 
new schedule of lower rates for service 
rendered by the Pelican Telephone Co. at 
Pelican Rapids, Ottertail county. The 6r- 
der was the result of a hearing on the 
petition of O. B. Sillerud, et al., filed 
April 8, 1931, and the petition of Alexan- 
der Small, et al., filed May 23, 1931, re- 
questing an investigation as to the reason- 
ableness of the present rates of $21 per 
year gross, or $18 per year net, for rural 
metallic circuit telephones, and $18 per 
year gross, or $15 per year net for rural 
grounded circuit telephones as charged by 
the Pelican company. 

Missourt. 

September 25: Order issued suspending 
for 120 days the rates and rules of the 
Central Missouri Telephone Co. for its 
exchange at Rayville. 

NEBRASKA. 

September 22: Hearing at Bassett on 
complaint of C. A. Schoeppel and other 
patrons of the Bassett-Springview Tele- 
phone Co., alleging inadequate and insuffi- 
cient service; evidence adduced and case 
taken under advisement. 

September 23: In the matter of the ap- 
plication of the Garfield County Mutual 
Telephone Co. for authority to publish and 
collect at its Burwell exchange increased 
rates for service; testimony taken, and 
matter taken under advisement. 

New York. 
September 28: Hearing in Albany on 
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petition of the Pattersonville Teleplione 
Co., operating in Schenectady: county, for 
authority to transfer its telephone property 
to the New York Telephone Co. 


OKLAHOMA. 


October 7: Continued hearing on com- 
plaint of citizens of Comanche vs. South- 
west Telephone Co. for adjustment of 
telephone rates. 

October 7: Hearing on complaint of 
Otis Stofer vs. the Southwest Telephone 
Co. for adjustment of telephone rates at 
Devol. 

October 15: Hearing on complaint of 
the mayor of Holdenville vs. the South- 
western Bell Telephone Co. for adjustment 
of telephone rates. 

PENNSYLVANIA. 

September 24: Hearing held in Pitts- 
burgh on 5,636 claims filed against the 
former Johnstown Telephone Co., now the 
Pennsylvania Telephone Corp. The claim- 
ants asked for a refund of overcharges, as- 
serted to have been made between May 1, 
1927, and June 30, 1929. 

The petitioners alleged in their com- 
plaints that during this period when “Sup- 
plement No. 6 of the Johnstown Telephone 
Co.’s Tariff P. S. C. Pa. 7” was in effect, 
the telephone company charged and col- 
lected from the petitioners unjust and un- 
reasonable rates which were contrary to 
law, as was determined by the Pennsyl- 
vania Public Service Commission by re- 
port and order dated May 7, 1929. This 
order required the company to file a new 
schedule of: rates effecting a reduction of 
$31,800 in gross revenues and petitioners 
seek to make it retroactive. 


WISCONSIN. 


September 11: Complaint of the Jerpen 
& Valders Telephone Co. against the Lib- 
erty & Newton Telephone Co., operating 
in the village of St. Nazianz, dismissed. 

The Jerpen & Valders company sought 
to prevent extension of Liberty & Newton 
service in St. Nazianz and also claimed 
interference between circuits on pole lines 
which the two companies used in common. 

September 29: Hearing at Prairie du 
Sac on the application of the Central 
Union Telephone Co., of Madison, for au- 
thority to extend service to nine subscrib- 
ers in the towns of Sumpter and Merrimac 
in Sauk county. 

September 30: Hearings at Alma on the 
complaints of Tenney Telephone Co., Gil- 
manton Farmers Telephone Co., Modena 
Co-op. Telephone Co., and Farmers Tele- 
phone Co., of Cochrane, vs. Nelson Farm- 
ers Telephone Co. 

October 1: Hearings at Whitehall and 
Ettrick on the application of Community 
Telephone Co. of Wisconsin for authority 
to issue securities and to acquire proper- 
ties. 

October 1: Hearing at Reedsville on the 
application of the New Rockland Tele- 
phone Co. for authority to render service 
as a second public utility in the village of 
Reedsville, Manitowoc county. 

October 5: Hearing at Milwaukee on 
the investigation on motion of the com- 
mission of the rates and practices of Wis- 
consin Telephone Co. for hotel services. 

October 6: Hearing at Madison on the 
investigation on motion of the commission 
of the construction and installation of 
plants and facilities by telephone compa- 
nies in the state of Wisconsin. 

October 9: Rehearing on the Mondovi 
Telephone Co.’s application to issue sec uri- 
ties. The commission several months ago 
refused the application on the grounds that 
contributions by consumers in equipment 
may not be included in evaluations for 
rate-making or security-issuing purposes. 
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The Service-Hour 


Cost is Less 


OU BUY telephone batteries for just one 

purpose—to give satisfactory service for 
a long time. Short service means high cost 
—long service, low cost. Ray-O-Vac Tele- 
phone Batteries cost less because they de- 
liver more service—many hours more than 
other cells. This is proved not only by com- 
petitive tests conducted in accordance with 
U. S. Government standards, but by users’ 
records as well. Moreover, there’s an appre- 
ciable saving in service costs. Standardize 
on the Ray-O-Vac Telephone Battery—the 
cell with the low service-hour cost. 


FRENCH BATTERY COMPANY 
Madison, Wisconsin 


General Sales Offices: 
20 North Wacker Drive, Chicago, Illinois 
Makers also of Flashlight Batteries, Rotomatic 
and Standard Flashlights and Electric Lanterns 

















Public Utility and other FWD users 
have endorsed the FWD Truck just 
that way—60 per cent of these con- 
cerns owning FWD Trucks “‘repeat”’ 
on them—they use the FWD for all- 
purpose line construction and main- 
tenance work, for road building and 
maintenance, for heavy hauling. 

The FWD Utility Truck is exception- 
ally powerful—it drives and brakes 
on dil four wheels—has positive trac- 
tion—The FWD distributes the power 
and load to all four wheels, conse- 
quently it is capable of hauling ca- 
pacity loads over “rough going” — 
Above all, it is fast and economical. 
Let us send you a copy of folder, 
“FWD Truck for Utility Service’. 
Write Department G. 


The Four Wheel Drive § 
Auto Co., Clintonville, Wis. | 
Canadian Factory: 
Kitchener, Ontario 
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WIRES AND CABLES 
of Every Description 


F OR any type of wire or cable used in 
Telephone, Telegraph or Power work— 
get in touch with Phillips’. 


This company can supply you with any 
size, any grade or any type of wire or cable, 
either bare or insulated to suit your re- 
quirements.: 


Deliveries from this company are unus- 
ually prompt, due to the large stocks 
which are maintained at each of our 
branches, and their location at strategic 
points for quick shipment to any place in 


Canada. 


Besides this you have the cooperation of 
a staff of experts in wire and cable manu- 
facture, trained to value quality above all 
else—backed by a firm which has been in 
this one business for over forty years. 
Write for prices. 


We are manufacturers of — 


Bare and Insulated Copper Wires—Rubber 
Insulated Wires—Enameled Wire—Magnet 
Wire—Power Cables—Switchboard Cables— 
Paper Insulated Cables—Flexible Cords— 
Electrolytic Copper Rods, Shapes, etc. 
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EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED 1889 
MONTREAL, CANADA 


FACTORIES — MONTREAL 
AND BROCKVILLE 

BRANCHES—WINNIPEG, TORONTO, 

REGINA AND VANCOUVER 
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American Electric’s New Headquarters 


Factory and General Offices Moved to New Location—Description of Build- 
ing—Layout Especially Designed for Telephone Equipment Manufacture— 
Larger Warehouse Space for Supply Stocks—New Kansas City Office Address 


Announcement has been made of the re- 
moval of American Electric Co., Inc. to 
new and larger quarters at 6126 South 
La Salle street, Chicago, Ill. Officials of 
the company state that the new home will 
provide increased space for every depart- 
ment of the organization. 

The new structure, which occupies ap- 
proximately three-quarters of a city block, 
has a floor space of more than 112,000 
square feet. This is said to be an increase 
in floor space of more than 42,000. square 
feet greater than that of the building 
which previously housed the factory and 
general offices of the company. 

In general construction, the new quarters 
are especially well adapted for straight-line 
manufacturing production. The building 
is “U’” shaped with an interior court pro- 


duction start on the top floor and proceed 
downward to the shipping room. 

To this end, the machine shops and the 
plating and finishing rooms have been 
located on the top floor. Directly below 
are the “small parts” assembly departments 
and the “small parts” stockrooms. Below 
these are the switchboard assembly, the 
cabling and woodworking departments with 
the finished stockrooms adjoining. One 


‘entire segment of the U-shaped first floor 


is given over to general offices of the 
company—approximately twice as much as 
was available in the previous location. 
Larger stockroom space provides in- 
creased facilities for the company’s busi- 
hess as distributors of construction ma- 
terial, tools. and supplies. According to 


the statements of the company’s officials, - 


said, in giving telephone companies quick 
service. 

At the same time the Chicago head- 
quarters were moved, the Kansas City 
branch office and warehouse of American 
Electric also changed to a new location at 
2024 Main street, Kansas City, Mo. Tele- 
phone executives have been requested to 
bring these new addresses to the attention 
of members of their organization so that 
correspondence will be correctly addressed 
and will receive prompt attention. 


Emergency Frequencies Allowed 
in Transatlantic Service. 

A great increase in transatlantic radio- 

telephone service, due to the financial situa- 

tion in England, caused the radio commis- 

















View of the New Factory and General 


viding exceptionally good light and ven- 
tilation. 

It is claimed that daylight is particularly 
important in many phases of telephone 
equipment manufacture—and an example 
is cited of cable forming where, it is 
stated, even the best artificial light is in- 
adequate for the delicate work of selecting 
the correct color codes of the various con- 
ductors. In the new American Electric 
plant, this department is located at the end 
of one of the U-shaped segments where it 
receives light from three sides. 

The manufacturing layout. of the plant 
with respect to the location of the various 
departments might be said to be “down- 
ward from the roof”; that is, the general 
manufacturing scheme is to have all pro- 


Offices of American Electric Co., Inc., at 6126 South La Salle Street, Chicago, Ill. 


the policy adopted by many telephone com- 
panies of purchasing everything—even sta- 
tionery and janitor supplies—from one or- 
ganization has made many changes in the 
telephone supply business in the past few 
years. To be in a position to give quick 
service, the distributor must carry extensive 
stocks and have an organization geared for 
quick action. 

In the matter of location, American 
Electric is especially fortunate, as the new 
plant is located within a few hundred feet 
of the junction of four of America’s most 
important railroads, the New York Cen- 
tral, the Pennsylvania, the Nickle Plate 
and the Rock Island systems. This fact, 
coupled with the increased warehouse 
space, will be of inestimable value, it is 


44 


sion on September 21 to permit the Ameri- 
can Telephone & Telegraph Co. to use 
several additional frequencies. The A. T. 
& T. Co. said it could not otherwise ac- 
commodate its clients. 

The commission authorized the 
pany to use for ten days in transatlantic 
service the frequencies now used in its 
South American service. 


com- 


Prices in the Metal Markets. 

New York, September 28: Copper— 
Dull; electrolytic, spot and future, 7c. 
Tin—Easy; spot and nearby, $22.37; iu- 
tures, $22.62. Lead—Steady; spot New 
York, $4.40; East St. Louis, 4.22c. Zinc— 
Steady; East St. Louis, spot and futures, 
3.70c. Antimony—6.60c. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
New Incorporations. 

MonTIceLLo, Inp.—Articles of reorgani- 
zation have been filed with the secretary 
of state in Indianapolis by the Union Tel- 
ephone Co. The corporation is formed to 
do a general telephone business and lists 
an initial capital stock of 15,000 shares 
having no declared par value. L. O. 
Verckler is president of the company and 
M. C. Beamer, secretary. 

Warsaw, Inp.—Articles of incorpora- 
tion have been filed with the secretary of 
state in Indianapolis by the United Tele- 
phone Co., Inc. The corporation has an 
initial capital stock of 50,000 shares having 
no declared par value and will operate 
telephone exchanges. The incorporators 
are John S. Powell, Walter T. Gurley and 
C. Lewis Green. 

The first board of directors includes the 
incorporators as well as C. L. Brown and 
L. O. Verckler of Abilene, Kans., and 
F. M. Lantz, of Warsaw, Ind. 

PtymoutH, Wi1s.—Articles of organiza- 
tion were filed recently in the office of 
Register of Deeds Edwin Koellmer by the 
Spring Farm Telephone Co. There are 
25 shares of no par value listed in the ar- 
ticles, which were signed by William Bein, 
H. J. Miller and W. J. Andre. 


Franchises. 


Earty, lIowa.—A_ 25-year telephone 
franchise was recently granted to the Cen- 
tral West Public Service Co. by a vote of 
62 to 50. On April 8 a similar proposi- 
tion was defeated by a vote of 127 to 59. 
The company plans to improve the system 
here now that it has been granted a fran- 
chise. 

Elections. 


Decatur, Inp.—At the recent annual 
meeting of the stockholders of the Citizens 
Telephone Co., Leo Lager was reelected 
president. The company has offices at 
Preble, Monroe, Berne and Decatur. 

Other officers elected are: S. E. Hite, 
vice-president; C. J. Voglewede, treasurer ; 
C. E. Bell, director; H. F. Ehinger, sec- 
retary and general manager. 


Financial. 


Kansas City, Mo.—Directors of the 
Telephone Bond & Share Co. have de- 
clared an extra cash dividend of 25 cents 
a share in addition to the usual quarterly 
dividend of 50 cents in cash or 2 per cent 
in class A stock on the class A issue. 


; Construction. 

Cuicaco, ILt.—At its meeting on Sep- 
tember 23 the board of directors of IIli- 
nois Bell Telephone Co. approved expen- 
ditures of $2,740,172 for additions and 
betterments to the telephone plant in the 
city of Chicago, and $1,510,352 for the 
territory outside of Chicago, making a 
total of $4,250,524. This brings the total 
amount approved for such additions and 
betterments so far this year to $18,069,133. 

RAyMonp, Itt.—The local telephone 
sysicm is to be modernized through an 
appropriation of $8,000 made by the IIli- 
nois Consolidated Telephone Co. There 
will be a new building complete with new 
Ixtures, switchboards, new cables and 
other equipment. 





The local exchange is the switching 
center for Farmersville and Waggoner as 
well as for Raymond. The company is 
also stringing copper wire between Hills- 
boro and Litchfield for a toll line. 

Berne, Inp.—The local office of the 
Citizens Telephone Co. has been redeco- 
rated and improved. 

Decatur, Inp.—The Citizens Telephone 
Co. expended approximately $9,000 more 
last year for maintenance and repair of 
rural lines than it did the previous year. 

The company plans to carry on the re- 
building of the rural lines until about No- 
vember. By that time practically all 
necessary repairs will have been made to 
place the lines in good condition to with- 
stand the winter. 

Morristown, Inp.—The Ripley Farmers 
Cooperative Telephone Co. is completing 
its local improvement program. 

Boston, Mass.—At its regular monthly 
appropriation meeting September 15 the 
executive committee of the New England 
Telephone & Telegraph Co. authorized the 
expenditure of $1,437,704, for new con- 
struction and improvements in plant neces- 
sary to meet the demand for service. 

For Massachusetts appropriations aggre- 
gate $1,033,668; for Rhode Island, $122,- 
908; for Maine, $143,794; for New Hamp- 
shire, $102,775; and for Vermont, $34,559. 
Of the amount authorized $248,305 was 
appropriated for exchange lines, $37,931 
for toll lines, $11,772 for central office 
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equipment, $6,295 for right-of-way, and 
$113,401 to cover the cost of hundreds of 
routine additions to plant in all parts of 
the company’s territory during October. 

De Soro, Mo.—The De Soto Telephone 
Exchange is now engaged in rebuilding its 
entire outside plant in this place. It is re- 
ported that the company has found labor 
costs unusually low on account of general 
business conditions everywhere. 

ELLINGTON, Mo.—The entire local plant 
here is being rebuilt by the Ellington Tele- 
phone Co. The company is installing a 
considerable amount of underground cable. 

New York, N. Y.—The expenditure of 
$13,108,855 for new construction through- 
out the state was authorized by the board 
of directors of the New York Telephone 
Co. at the regular monthly meeting held 
September 23. This brings the total ap- 
propriated during the first nine months of 
the year to $54,222,180, of which $40,843,- 
880 has been provided for the extension 
of facilities in the metropolitan area. 

CrEscENT, OkLta.—A modern telephone 
switchboard has been installed here by the 
Western Telephone Corp. The new switch- 
board has an increased capacity for accom- 
modating local and rural subscribers. 

Miscellaneous. 

Cuicaco, Itt.—More than 540 new tele- 
phones have been added by Ohio compa- 
nies of the Associated Telephone Utili- 
ties System since the first of September, 
it was announced on September 22. More 
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TELEPHONE WIRE 


COPPER—BRONZE—COPPERWELD 


Standard and Specification Grades 


GraybaR 


“There’s a Graybar House near you” 


Che Mhituey Bake Companys, 


NEW HAVEN, CONN. 


MANUFACTURERS 


Specially equipped to make telephone 
wire and maintain highest standards 


International Standard 
Electric Corporation 
FOREIGN DISTRIBUTORS 


67 Broad St., N. Y. City 
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Wesrern Electric 
Company , Inc. 


BELL SYSTEM DISTRIBUTORS 
195 Broadway, N. Y. City 











During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


Gi 1038-9 Lemcke 
INDIANAPOLIS Building 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
221 North La Salle St. CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 


AMERICAN TELECHRONOMETER CO. 
White Building 
SEATTLE, WASHINGTON 








SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - ELECTRIC - GAS 
WATER - RAILWAY 
Valuation—Examination—Engineering 


CHICAGO, ILLINOIS 
20 No. Wacker Drive 








Consulting Telephone Engineers 


Ww. ©. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West lith St. Kansas City, Mo. 








EVER-PROTECT CABLE COMPOUND 


EFFECTIVE in maintaining your under- 
ground and 





aerial cable in ‘ect condition 





NATIONAL CABLE COMPOUND Co. 
MITCHELL INDIANA 








W. H. CRUMB 


Telephone Engineer 


9 South Clinton St. Chicago 


TELEPHONY 


than 26,500 telephone are now served in 
Ohio by Associated companies. 

Freeport, I1t.—At a recent meeting of 
all the stockholders and directors of the 
Stephenson County Telephone Co. and the 
North West Telephone Co., a consolida- 
tion of the properties of the two compa- 
nies for their future operation under the 
same management was decided upon. The 
vote was unanimous and the consolidation 
now awaits the approval of the Illinois 
Commerce Commission. 

The Northwestern Telephone Co. is the 
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TELEPHONE DIRECTORY & 
, ADVERTISING COMPANY | 


a’ Telephone Directory Ad- 
vertising Sales Organization 
Main > 
Telephone Bldg. Kansas City, Mo. 
Wichita, Kans. Ft. Wayne, Ind. Chicago 
816 Brown Bidg. 212 Guarantee Bidg. 100 W.. onroe 








ACCOUNTING 


name under which the two companies will 
operate with a capital stock 6f approxi: fh HERDRICH AND BOGGS 
mately $900,000. Specializing in Telephone Accounting 


Lamont, lowa.—Walter Herr, of James- 7 


port, 
manager of the local telephone exchange 
for the Middle States Utilities Co. Alvin 
Sample, the former manager, has been 
transferred to Bethany, Mo. 

Muskecon, Micu.—The Michigan As- 
sociated Telephone Co., a subsidiary of 
the Associated Telephone Utilities Co., 
has added 1,500 telephones to its lists as a 
result of a special sales campaign in which 
all employes participated. 

CHarpon, Ou1o.—Mrs. Callie Duncan, 
who was in charge of the exchange of the 
Chardon Telephone Co. from 1898 to 1924, 
held a reception for all of the former 
telephone operators at her home recently. 
There were about 30 in attendance includ- 
ing husbands and children. 

She called to mind that at the start of 
the period there were only 75 subscribers 
of the exchange while the close of the 
period the number had increased to more 
than 700. 

SPRINGFIELD, Ou10.—R. D. Eyler, who 
district of the Ohio Bell Telephone Co., 
has been commercial manager of the local 
has been named division commercial su- 
pervisor at the Dayton office of the com- 
pany. His successor at the Springfield 
office is H. B. Harvey, formerly commer- 
cial practices supervisor for the southwest- 
- territory with headquarters in Colum- 

us. 

Mr. Harvey has been associated with 
the Bell organization for 11 years and was 
tormerly general commercial supervisor 
for the northeastern division in Ohio. 

TRENTON, TENN.— Negotiations have 
been almost completed for the purchase of 
the Gibson County Telephone Co. by the 
Southern Bell Telephone Co. at a cost of 
approximately $15,000. The transaction is 
awaiting the approval of the state commis- 
sion and the Interstate Commerce Commis- 
sion. 

G. N. Choate is president of the Gibson 
County company and J. W. Moore is man- 
ager. This telephone transfer will elimi- 
nate the duplication of service which has 
been rendered here for many years. 


Mo., has taken over the work of | 


% and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 


Indianapolis, Indiana 








Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a_ user? 
Samples free on request. 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 











AVOID “LOST” CABLES— 


U 
Pressure Testing Equipment! 
Also 


Extension Poles and. Mountings 
For Exploring 


DETROIT INSTRUMENT. SERVICE 


14586 ILENE AVE. DETROIT, MICH. 
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TELEPHONE 
SWITCHBOARD LAMPS 


Nilce Lamp Works, inc., Emporiam Pa 











CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio gram Service Specialists 
Construction Contractors 
TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 


Lima, Ohie 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 


Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 























J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. @. —— Fellow A. I. E. E. 
yrus G. Hill 
2130 melon Bidg. ., Chicago 








CHAPMAN 


LIGHTNING ARRESTERS 
MADE BY 


MINNESOTA ELECTRIC CO 
MINNEAPOLIS, MINN. 
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NAUGLE POLES 


Northern -and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 





and a eo of Cross Arms, 


Established 1881 
OFFICE: 522 Sth Ave., N. Y¥. 





Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, co Sa Poles, Paving Bioske : 
ckeff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


WORKS: Portsmouth, Va. 


Hot Galvanized Pole Line Hardware 


M.LANZ BOLT CO. 


PITTSBURGH, PA 














To insure delivery on time order your poles 
as early as possible. 
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